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DEFINITIONS / LIST OF ABBREVIATIONS

Assignment

Call-Off Notice

Contractor

Agreement

Growthfund Portfolio Company

Individual Contract

Interested Party(-ies)

Microsoft Enterprise Agreement

Proposal

The licences/services to be provided by the
Contractor, as per the scope and terms
defined in the respective Individual Contract;

The notice delivered to the Contractor, which
has been selected to undertake a specific
Assignment, as further described in section 7
of the present RFP;

The Interested party which has been awarded
the tender.

Agreement, for the provision of the respective
licences/ services to be provided to
Growthfund portfolio companies, that is to be
entered between Growthfund and the
Contractor;

A company included in the portfolio of the
Hellenic  Corporation of Assets and
Participations S.A. (Growthfund) and covered
by the scope of the present RFP;

The contract concluded between a
Growthfund portfolio company and the
Contractor in relation to a specific Assignment
under the Agreement;

A company or consortium of companies
submitting a Proposal for the conclusion of the
Agreement, in the context of this RFP;

Commitment-based licensing agreement for
commercial organizations to license Microsoft
on-premises software and cloud services
organization-wide, over a three-year period.

Proposal, for the conclusion of an Agreement
for the provision of the licenses/services;



RFP Request for Proposal;

The tender process for the conclusion of an
Agreement for the provision of the respective
licenses/ services.

Tender Process



1. CONTRACTING AUTHORITY — OBJECTIVES and SUBJECT

1.1 Contracting Authority

This Request For Proposals (RFP) is launched and managed by the Hellenic Corporation of Assets and
Participations S.A. (“Growthfund”). Growthfund has its registered office at Karagiorgi Servias 4 street,
Athens, Attica Region, NUTS code EL 303.

Pursuant to article 185 of Law 4389/2016 as in force Growthfund operates in the public interest in
accordance with the rules of private industry. It is set up to serve a specific public purpose. In particular,
Growthfund manages and uses its assets in order to: (a) contribute resources for the implementation of
Greece's investment policy and to make investments that contribute to strengthening the development of
the Greek economy and (b) contribute to reducing the financial obligations of the Hellenic Republic, in
accordance with Law 4336/2015. Further it is provided that in order to fulfill its purpose, Growthfund acts in
an independent, professional and entrepreneurial manner with a long-term vision in achieving its results, in
accordance with its Rules of Procedure; it also acts to guarantee full transparency, with a view to enhancing
the value and improving the performance of the abovementioned assets as well as generating revenue which
is distributed in accordance with Law 4389/2016. Finally, it is provided that Growthfund may take any action
necessary to achieve its purpose within the framework laid down by Law 4389/2016.

Law 4972 article 44 provides that Growthfund may conclude framework agreements with suppliers for the
companies of its portfolio, under the reservation of the provisions of European legislation.

Registered seat of Growthfund and details for | 4 Karagiorgi Servias Str., 105 62, Athens, Greece
communications/access to information NUTS Code EL 303

Tel: 0030 210 0106900
Fax: 0030 210 0106953

Web: www.growthfund.gr

Additional information may be requested to the
following email address: info@growthfund.gr

Questions in respect of the Request for Proposals | The Interested Parties can submit their questions
process in writing to Growthfund, until 10 days prior to the
RFP close date. The questions should be submitted
to the following email address:
info@growthfund.gr and answers to the questions
will be provided to the parties electronically.

The companies in the portfolio of Growthfund for which this RFP is of relevance are:

1. EYDAP (https://www.eydap.gr/)
2. EYATH (https://www.eyath.gr/)
3. OASA (Transport for Athens, https://www.oasa.gr/en/)
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mailto:info@growthfund.gr
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OSY (https://www.osy.gr/)

STASY (https://stasy.gr/en/)

ELTA (https://elta.gr/)

ELTA Courier (https://www.elta-courier.gr/)
OKAA (https://www.okaa.gr/)

KATH (https://www.kath.gr/el)

. GAIAOSE (https://www.gaiaose.com/)

. Ellinikes Alykes — Saltworks (https://saltworks.gr/)

. TAIPED — HRADF (Hellenic Republic Asset Development Fund, https://hradf.com/)
. ETAD — HPPC (Hellenic Public Properties Co, https://hppc.gr/)

. AEDIK — Corinth Canal (https://corinthcanal.com/)

. DETH/HELEXPO (https://helexpo.gr/)

. Growthfund (http://www.growthfund.gr/)

1.2 Key Objectives of the Agreement’ mechanism

Growthfund aims to establish a portfolio-wide agreement (“Agreement”) for the delivery of Microsoft
product licenses and related services to its aforementioned portfolio companies by a suitable and
experienced Contractor. Following the establishment of the Agreement, the licenses and services will be
provided to each company through specific assignments, and specifically through individual contracts (the
“Individual Contract”), one for each portfolio company, as per the provisions of Law 4972/2022.

The overall benefits for the establishment of group-wide agreement for the Growthfund group of companies
include:

Lower cost of purchase and total cost of ownership (TCO-Total Cost of Ownership) through economy
of scale benefits for procuring software/subscription licenses as a group, compared to individual
procurements. The Agreement ensures the appropriate conditions to negotiate advantageous
pricing, improve payment terms, and receive services of better quality and/or specialized services.
Acceleration of procurement procedures and minimization of individual workloads by each company
for procurement of Microsoft products and services.

Consolidation of technological platforms used (using the latest software versions of each product to
the extent possible) towards significant reduction in the total cost of acquisition and maintenance
and an increase in productivity and interoperability as well as security, speed, reliability, and better
management of IT resources

Uninterrupted access to new versions of software products. During the duration of the Agreement
and the respectful Individual Contracts, Growthfund portfolio companies will receive the licensed
products included in the Agreement and their new versions. It is noted that these licenses, unlike
other ways of supply such as OEM (Original Equipment Manufacturer), will continue to be available
even with the replacement of equipment elements by the Growthfund portfolio companies, as
needed.

Simplified monitoring and management of software licenses across the portfolio companies, through
centralized services by the Contractor, as well as flexible terms for mid-period adjustments for the
Agreement duration.
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e Fixed pricing in possible acquisition of additional licenses and services. Any possible new order that
may arise during the Agreement’s duration beyond the initial quantity, is subject to fixed prices
during the term of the Agreement.

1.3 Subject of the RFP

The subject of the RFP is the delivery of software and subscription licenses (the “Licenses”) and services (the
“Services”) upon the terms and conditions set out herein and in accordance with all instructions and
directions provided by Growthfund. The scope of the Licenses and Services is stated in Section 2 of this RFP
and detailed in Annex | of the RFP.

To that effect, and by virtue of the present RFP, Growthfund is launching a call for tenders inviting interested
parties (“Interested Parties”) to submit Proposals, for the conclusion of the Agreement for the provision of
the licences/services.

The Agreement will be concluded with one (1) Contractor. The Tender Process will be conducted in
accordance with Growthfund’s Procurement Regulation, Law 4972/2022 as well as the provisions included
in the Directive 2014/24, as currently in force and general principles enshrined in the EU law. Growthfund
has chosen to award the Agreement resulting from this RFP through an open procedure whereby any
interested economic operator may submit a Proposal.

The present procedure has been subject to the following publication procedures:

i. A contract notice was submitted to the Official Journal of the EU on the 3/2/2023 and it has been
published on the 8/2/2023 (Notice number in the OJ 2023/S 028-081402).
ii. A publication on Growthfund’s website.

The present procedure falls under the following CPV codes:

e 48000000-8 Software package and information systems
e 72210000-0 Programming services of packaged software products

Proposals that will be submitted to Growthfund without being in line with the provided in the present will
not be considered as valid and will not be evaluated by Growthfund. Every Interested Party, including
consortium/ joint ventures, submits one Proposal for all requested licenses and services mentioned below.

By participating in the present procedure, it is assumed for the Interested Parties that they agree fully and
without any reservations with the terms of the present RFP, that they guarantee fully and without any
reservations the accuracy of their financial offer, that the submitted Proposal is binding upon the submitting
party for a period of six (6) months and that Growthfund shall have the right to call same in writing for the
conclusion of the Agreement and the Contractor shall be obliged to proceed.

Growthfund may at any time request relevant supporting documentation to the submitted Proposal, either
at this stage or prior to concluding any agreement.

2. SCOPE OF WORK

The mechanism of enabling Microsoft portfolio licenses and related services under the Agreement will be
deployed in two phases for each Growthfund portfolio company:



Preparation phase: Preparation for the migration of existing individual Microsoft resources, licenses,
and services from pre-existing arrangements of the portfolio company to the Agreement
environment and preparation for the establishment of the Individual Contracts.

Operations phase: Delivery of services and licenses for the operation of Microsoft portfolio solutions
for the portfolio company under the Agreement environment and the respective Individual Contract.

A list of the types of licenses, to be provided by the Contractor through the Agreement, is presented briefly
below (details are provided in Annex I):

Software licenses for Microsoft Product Offerings
(https://www.microsoft.com/licensing/terms/productoffering/software) that are eligible under
the Microsoft Enterprise Agreement Program

Subscriptions to online services from Microsoft Product Offerings (subscription licenses,
https://www.microsoft.com/licensing/terms/productoffering/onlineservices) that are eligible
under the Microsoft Enterprise Agreement Program

Subscriptions to Microsoft Azure Cloud online services (https://azure.microsoft.com/en-

us/products/)

The provision of licenses is on a yearly basis for the three years duration of the Operations phase of the
Agreement, as specified in this RFP.

The Contractor undertakes the establishment and operations of the centralized infrastructure and processes
to manage the licenses in scope of the Agreement as a whole, as well as the delivery of specialized support
services to the Growthfund portfolio companies. A list of the support services to be delivered by the
Contractor to the Growthfund portfolio companies is presented briefly below (details are provided in Annex

):

Management services for the management and fulfiiment of requests from Growthfund portfolio
companies regarding licenses and products’ allocation and deployment

Migration services for the migration of existing licenses and solutions of the portfolio companies
to the Agreement framework

Technical support services for the installations, configurations, upgrades, migrations and problem
management for all products and solutions included in Annex |

Training services for the administration and use of the software products and online services in
scope of the Agreement

The provision of support services is budgeted on a yearly basis, is specified in this RFP, however, the budget
for support services towards a portfolio company that is not utilized within a certain year of the Agreement’s
duration can be utilized in the following year(s) of the Agreement’s duration.

The Interested Parties are requested to submit their offers for all of the following Lots:

Lot 1 | Offer for the delivery of the above services and licenses to Growthfund portfolio companies
OASA, ELTA, ELTA Courier, GAIAOSE, KATH, ALYKES, OKAA, ETAD, TAIPED, AEDIK, DETH and
Growthfund itself

Lot 2 | Offer for the delivery of the above services and licenses to Growthfund portfolio company
EYDAP
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Lot 3 | Offerforthe delivery of the above services and licenses to Growthfund portfolio company EYATH

Lot 4 | Offerforthe delivery of the above services and licenses to Growthfund portfolio companies OSY,
STASY

Growthfund reserves the possibility to award Lots to the same tenderer thus combining certain (as specified
inthe RFP) or all 1, 2, 3, 4, Lots.

Growthfund in relation to its own needs/relevant volumes and Growthfund portfolio companies will order
the licenses and service volumes provided in Annexes | and V. For the second and third year of the Agreement
Growthfund and Growthfund portfolio companies commit to the licenses and service volumes provided in
Annexes | and V subject to the required adjustments of these volumes according to section 3.2 of the RFP
regarding licenses and services and Annex |, Section 5 of this RFP regarding licenses.

More specifically, Growthfund and Growthfund portfolio companies reserve the right to reduce the licenses
and service volumes in each yearly anniversary of the Contract. In exceptional cases of mergers/demergers,
acquisitions or significant restructuring of portfolio companies reductions might extend beyond 10% and will
be effective immediately. In case of reductions, Growthfund and the Contractor will proceed to appropriate
amendment of the Agreement and affected Individual Contracts of affected portfolio companies to reflect
the updated status of the required licenses and services.

Growthfund shall assume no responsibility of financial or other nature on the part of the companies of its
portfolio for any reason or cause. The provisions of the present RFP supersede all other provisions included
in other texts.

In case a portfolio company ceases for any reason to be subject to the provisions of article 44 of Law
4972/2022 applying to the present tender process, or to the present RFP, or in case its participation to the
present tender process is canceled for any legal or other reason, Growthfund and/or its portfolio companies
in all cases shall not bear any responsibility of financial or other nature towards the Contractor or any other

party.

The Agreement and/or the Individual Contracts with the Contractor can be terminated either in whole or
partly, or delayed in terms of their effective date, without compensation obligation for Growthfund or any
of its portfolio companies for reasons concerning the framework of Law 4700/2020 or any other legal reason
in relation to article 44 of Law 4972/2022.

2.1 Place of performance

The Licenses/Services will be provided by the Contractor in Greece as specified in the Individual Contracts.
2.2 Languages of delivery

The language for the provision of the licenses and services will be Greek or English.

3. DURATION & BUDGET

3.1 Duration



The duration of the Agreement with regards to the provision of software/subscription licenses and services
(Operations phase) shall be three (3) years (the “Term”), preceded by a short-term preparation phase
(approximately one month) for the establishment of the Individual Contracts with portfolio companies and
the Microsoft Enterprise Agreement.

The duration of the Individual Contracts, which are based on the respective Agreement, does not need to
coincide with the duration of the Agreement, but might be shorter in cases of those Individual Contracts that
do not have a commitment for licenses in the beginning of the first year and thus might be established within
the duration of the first year of the Agreement. All Individual Contracts will terminate at the termination
date of the Agreement.



3.2 Budget

The maximum available budget for the provision of the Licenses/Services for the Term of the Agreement is:

Licenses budget Services budget TOTAL per company | TOTAL per Lot
Year 1 Year 2 Year 3 Year 1 Year 2 Year 3

Growthfund | € 23,706 € 23,706 € 23,706 €2,000 € 2,000 €279 € 75,397

OASA €47,877 €47,877 €47,877 € 6,500 € 5,000 € 5,000 €160,131

ELTA € 838,685 € 665,924 € 665,924 €29,800 | €29,800 | €29,800 | €2,259,932

ELTA Courier | €117,570 €134,400 €134,400 €29,800 | €29,800 |€29,800 |€475,770

GAIAOSE €906 €906 €906 €400 €0 €0 €3,118

KATH €3,720 €5,242 €5,242 € 1,000 €0 €0 € 15,204 €3,739,257
Lot 1

ALYKES €4,384 €4,474 €4,474 €0 €0 €0 €13,332

OKAA € 15,244 €20,213 €20,213 €2,500 € 2,500 € 2,500 €63,169

ETAD € 125,572 € 116,659 € 116,659 €6,500 €11,000 | €11,000 | €387,390

TAIPED € 30,640 € 65,952 € 65,952 € 1,000 €0 €0 €163,544

AEDIK € 16,183 € 16,183 €16,183 € 1,000 €0 €0 €49,548

DETH € 16,027 € 26,847 € 26,847 € 1,000 € 1,000 € 1,000 €72,721
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Lot 2 | EYDAP €1,247,302 | €1,247,302 | €1,247,302 | € 257,000 | € 257,000 | € 257,000 | € 4,512,907 €4,512,907
Lot 3 | EYATH € 64,893 € 64,893 € 64,893 €5,500 €4,500 €4,500 €209,180 € 209,180
osy € 115,748 € 218,673 €218,673 € 80,000 €180,000 | €180,000 | €993,093 €1.838 656
Lot 4
STASY € 354,855 € 235,899 € 234,809 € 10,000 € 5,000 € 5,000 € 845,562
GRAND TOTAL € 10,300,000

all amounts excluding VAT (the “Budget”).
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The Budget includes all fees and expenses to be paid to the Contractor by each Growthfund portfolio
company as per the execution of the Individual contracts.

Growthfund/A Growthfund portfolio company through the Individual Contract reserves the right to request
at any time during the Term the provision of additional Licenses/Services. Should the Growthfund/
Growthfund portfolio company exercise said option right, the Contractor shall be obliged to render the
requested additional Licenses/Services within the context of and in accordance with the Agreement. The
maximum total available budget for additional Licenses/Services accumulated for all the Individual Contracts
shall not exceed the percentage of 50% for the Agreement, based on the unit prices of the financial proposal
of the Contractor. The use of such right is not binding for Growthfund/ Growthfund portfolio companies and
lies to their discretion. In case of activation of such right, the Contractor cannot amend its fee based on its
financial proposal for any reason.

4. EXCLUSION AND ELIGIBILITY CRITERIA

Interested Parties must have the overall capabilities (technical & professional, economic & financial, and
legal) to perform the Agreement. If any of the criteria listed below are not fulfilled, the relevant Interested
Party will not be selected for further evaluation.

Groups of economic operators (consortia / joint ventures) shall not be required to have a specific legal form
in order to submit a tender.

4.1 Exclusion Criteria

The objective of the exclusion criteria is to assess whether:

i. anlInterested Party (or a member of its administrative, management or supervisory body or a person
that has powers of representation, decision or control therein) falls under the exclusion situations
included in Article 57 (1) of the Directive 2014/24, i.e. whether that Interested Party has been the
subject of a conviction by final judgment for one of the following reasons:

a. participation in a criminal organization, as defined in Article 2 of Council Framework Decision
2008/841/JHA;

b. corruption, as defined in Article 3 of the Convention on the fight against corruption involving
officials of the European Communities or officials of Member States of the European
Union_and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as
defined in the national law, i.e. as defined in any of the articles 159A, 236, 237 paras. 2-4,
237A para. 2, 396 para. 2 of the Greek Criminal Code;

c. fraud within the meaning of Article 1 of the Convention on the protection of the European
Communities’ financial interests;

d. terrorist offences or offences linked to terrorist activities, as defined in Articles 1 and 3 of
Council Framework Decision 2002/475/JHA_ respectively, or inciting or aiding or abetting or
attempting to commit an offence, as referred to in Article 4 of that Framework Decision;

e. money laundering or terrorist financing, as defined in Article 1 of Directive 2005/60/EC of the
European Parliament and of the Council_

f. child labour and other forms of trafficking in human beings as defined in Article 2 of Directive
2011/36/EU of the European Parliament and of the Council.
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ii. an Interested Party is in breach of its obligations relating to the payment of taxes or social security
contributions. This exclusion ground shall no longer apply when the Interested Party has fulfilled its
obligations by paying or entering into a binding arrangement with a view to paying the taxes or social
security contributions due, including, where applicable, any interest accrued or fines. Further, the
Interested Parties must abide with the obligations arising from environmental, social security and
labour law, as provided by Directive 2014/24 (article 18 para. 2).

iii.  anInterested Party is bankrupt or the subject of insolvency or winding up proceedings, its assets are
being administered by liquidator or by the court, is in an arrangement with creditors, its business
activities are suspended, or it is in any analogous situation arising from a similar procedure under
national laws and regulations.

iv. an Interested Party is guilty of grave professional misconduct which renders its integrity
guestionable.

Interested Parties found to be in an exclusion situation will be rejected.

In the case of consortia/joint ventures, the Exclusion Criteria are examined with regards to each individual
member of a consortium/joint venture.

In case of reliance in the capacity of third parties, the exclusion criteria are examined and with regards to
the above entities (third parties), according to the provisions of this RFP. Interested Parties shall include in
the respective Dossier of their Proposal an ESPD of the above entities and all the respective means of proof
foreseen in this RFP.

4.2 Eligibility Criteria - Selection Criterion

The present RFP follows the least cost selection method. The contract award criterion is the weighted score
of cost, as provided in the Interested Parties’ financial offer, for delivering the foreseen services and licenses
A) of all Lots 1, 2, 3, 4 (scenario A), as well as B) of Lots 1, 3, 4 (scenario B).

In particular, the weighted score of cost (WSCi) for each bidder will be calculated according to the following
equation:

WSCi = [FOAmin/ FOAI] * 0.64 + [FOBmin / FOBIi] * 0.36
where,

e FOAi = The Bidder's financial offer (grand total) for Scenario A

e FOAmin = The Lowest Financial Offer Among the Bids for Scenario A

e FOBi = The Bidder's financial offer (grand total) for Scenario B

e FOBmin = The Lowest Financial Offer Among the Bids for Scenario B

e The weight 0.64 is calculated as follows: (Sum of budget of Lots 1, 2, 3, 4)/ [(Sum of budget of Lots 1,
2, 3,4) + (Sum of budget of Lots 1, 3, 4)]

e The weight 0.36 is calculated as follows: (Sum of budget of Lots 1, 3, 4)/ [(Sum of budget of Lots 1, 2,
3, 4) + (Sum of budget of Lots 1, 3, 4)]

Thus, the Contract will be awarded to the Bidder with the maximum WSCi.
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The Interested Party must fulfil the minimum levels of capacity, described in the paragraphs below. Proposals
submitted by the Interested Parties not meeting the minimum levels of capacity will be rejected.

4.2.1 Suitability to perform the professional activity

All Interested Parties must prove that they are registered to pursue their professional activity under
applicable law, depending on the country of their establishment.

4.2.2 Technical and professional capacity

Interested parties must be eligible of reselling Microsoft software license products under the Enterprise
Agreement scheme.

Furthermore, Interested Parties must propose a core-team for the implementation of the Agreement
comprising of at least the Key Experts presented in the table below. These Key Experts are expected to, as
appropriate, form a significant part of the prospective Contractor’s proposed team to deliver the
Assignments, and to demonstrate expertise and experience as specified in the table below. It is noted that
if any of the Key Experts becomes unavailable during the Agreement term, the Contractor shall provide
adequate justification for such unavailability and shall propose replacement Key Expert(s) with equal or
better qualifications and experience than the originally proposed Key Expert that became unavailable. The
Proposal shall include a description of the profiles of the Key Experts, including their professional
certifications from Microsoft, expertise, and experience as well as how exactly each such core team member
contributes to project fulfillment. The same person cannot cover multiple Key Expert profiles.

Number Qualification requirements for Expert(s)

Position
H of Experts

Project Management Expert

Agreement 1 e Project Manager with at least 10 (ten) years of experience in project
Project Manager management of complex technical projects including on premise
and cloud compute, storage and network solutions deployment.

e At least 3 (three) years of experience in project management of

Microsoft Enterprise Agreement implementation and operations

projects.
Microsoft Solutions Experts
Microsoft 365 3 e Experience of at least three 3 (three) years in projects of
Expert migration/implementation of services of the Microsoft 365

Enterprise suite and Office 365 suite.

e Certified as Microsoft 365 Enterprise Administrator Expert
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Microsoft
Enterprise
Mobility and
Security Expert

Experience of at three 3 (three) years in projects of
migration/implementation of services of the Microsoft Enterprise
Mobility and Security suite.

Certified as Microsoft 365 Security Administrator

Microsoft Azure
Expert

Experience of at three 3 (three) vyears in projects of
migration/implementation of services in the Microsoft Azure cloud
portfolio

Certified as Microsoft Azure Cloud Architect Expert

Microsoft On
premise solutions
Expert

Experience of at three 3 (three) vyears in projects of
migration/implementation and operation of services in on-premise
or hybrid Microsoft Server infrastructures.

Certified as Microsoft Windows Server Hybrid Administrator
Associate

Support Agents

Support Agents

At least three (3) years of experience in 1% level support of Microsoft

365 and/or on-premise and/or Azure solutions and services

Certified with at least one of the following:

e Microsoft Certified: Security, Compliance, and Identity
Fundamentals

e Microsoft Certified: Azure Fundamentals

e Microsoft 365 Certified: Fundamentals

In the case of consortium, the above minimum requirements shall be fulfilled by the Interested Party as a
whole, i.e., the combined capacities of all involved entities will be evaluated.

It is clarified that the requirements for a team of Key Experts as presented above is considered an “on/off”
criterion for the eligibility of the Interested Party in the tender process.

4.2.3 Quality assurance standards

Interested parties are required to comply with the following Quality Assurance Standards or equivalent: EN

SO 9001:2015.

In case of consortia/joint members, the above Quality Assurance Standards must be met by the
consortium/joint venture Lead Member.
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4.2.4 Economic and financial standing

Interested parties must prove that they have, for each of the previous three (3) financial years for which
accounts have been closed and final audited figures are available, an annual turnover of at least 10,000,000
€.

In the case of a consortium/joint venture, the annual turnover of the Interested Party will be considered on
a cumulative basis.

4.2.5 Reliance on the capacities of other entities to fulfil the eligibility criteria

In order to fulfil the eligibility criteria, an Interested Party may also rely on the capacities of other entities,
regardless of the legal nature of the links it has with them. With regards to technical and professional
capacity criteria, an Interested Party may only rely on the capacities of other entities where the latter will
perform the services for which these capacities are required.

Growthfund shall require from the Interested Party to replace an entity which does not meet a relevant
eligibility criterion, or in respect of which there are grounds for exclusion.

Where an Interested Party relies on the capacities of other entities regarding criteria relating to economic
and financial standing, it is required that the Interested Party and those entities shall be jointly liable for the
execution of the Agreement and any Individual Contract. In this case, they shall prove that they will have the
necessary resources at their disposal, by presenting the relevant commitment of the entities in which they
rely (see below relevant section).

4.2.6 Subcontracting

Subcontracting is the situation where an Interested Party enters legal commitments with other economic
operators which will perform part of the Agreement or the Individual Contract on its behalf. The Contractor
retains full liability towards Growthfund for the performance of the Agreement as a whole, as well as the
respective Individual Contracts.

All contractual tasks may be subcontracted unless Growthfund expressly reserves the execution of certain
critical tasks to the sole Contractor itself.

Changes concerning subcontractors identified in the Proposal (withdrawal/replacement of a subcontractor,
additional subcontracting) after the submission deadline and before signature of the Agreement or after the
signature of the Agreement but before the signature of an Individual Contract require the prior written
approval of Growthfund.

4.3 Means of proof

4.3.1 Exclusion Criteria

As evidence of non-exclusion, each Interested Party needs to submit with its Proposal a European Single
Procurement Document (ESPD) prepared in accordance with the template included in Annex Il. The
declaration must be signed by an authorised representative of the entity providing the relevant declaration.

Interested Parties that are consortia/joint ventures shall be required to include in Dossier A’ separate ESPDs,
one for each member.
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4.3.2 Documentation concerning the Eligibility Criteria

When submitting its Proposal, each Interested Party shall solemnly declare that it fulfils the eligibility criteria,
through the submission of the European Single Procurement Document as per Annex Il herein, accompanied
by any further documentation described in the following sections.

4.3.2.1 Suitability to perform the professional activity

Each Interested Party — and in case of consortia/joint ventures, each member thereof — shall state in the
ESPD document(s) to be submitted information concerning registry to pursue their professional activity as
required per applicable law.

4.3.2.2 Technical and professional capacity

The ESPD document(s) to be submitted by the Interested Parties shall be accompanied by a declaration from
the software vendor Microsoft that they are entitled to resell software license products under the Enterprise
Agreement framework.

Furthermore, they shall be accompanied by all the information regarding the Key Experts’ team, as requested
in Section 4.2.2.

4.3.2.3 Quality assurance standards

Growthfund shall recognize equivalent certificates issued by bodies accredited by equivalent accreditation
bodies based in other Member States. It also accepts other evidence of equivalent quality assurance
measures, provided that the Interested Party concerned has not been able to obtain such certificates within
the relevant time limits for reasons for which it is not responsible, provided that the economic operator
proves that the proposed quality assurance measures meet the required quality assurance standards.
Interested Parties that are consortia/joint ventures shall be required to include the above documentation in
relation to at least the Lead Member.

4.3.2.4 Economic and financial standing

The ESPD document(s) to be submitted by the Interested Parties shall be accompanied by the following
means of proof:

i.  Copies of the balance sheets and economic outturn (profit & loss) statements covering at least the
last three years for which accounts have been closed, to the extent that publication of such balance
sheets and statements is required under the applicable law of the country in which the economic
operator is established. These documents must be produced and/or certified by certified auditors
or similar operators if so required by the law of the country where the economic operator is
established.

ii. IfthelInterested Partyis unable to provide the aforementioned documents at the stage of the Tender
Process, (indicatively, in case the publication of said documents is not required under the applicable
law of the country in which the economic operator is established), the financial capacity shall be
proven by way of any other equivalent documentation, which, according to the national law of the
country in which the Interested Party is established, can confirm the above criterion.
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Interested Parties that are consortia/joint ventures shall be required to submit above documentation in
relation to each consortium/joint venture member.

4.3.2.5 Reliance on the capacities of other entities — Subcontracting

Interested Parties must prove that they will have at their disposal the resources necessary for the
performance of the Agreement by producing a commitment letter, signed by the authorized representative
of such an entity, and the supporting evidence that those other entities have the respective capacities in
accordance with the terms of this RFP.

Interested Parties are required to indicate the part of the Agreement that they intend to subcontract, as well
as to identify and describe briefly the envisaged contractual roles/tasks of subcontractors meeting any of
these conditions.

In particular, a document shall be submitted (agreement, decision of the competent body or, in the case of
a natural person, a self-declaration), under which both the economic operator and tenderer certify the
financial and / or technical and / or professional capacity of the entity, so that it is at the disposal of the
tenderer for the performance of the contract. The relevant document should be detailed and state at least
the specific resources that will be available for the performance of the contract and how they will be used
to perform the contract. The third party will explicitly undertake to make the specific resources available to
the tenderer during the term of the contract and the tenderer will make use of them in the event that the
contract is awarded to them. In case the third party possesses financial standing, it will also state that they
become, jointly with the tenderer, responsible for the performance of the contract. In case the third party
possesses technical or professional suitability related to the qualifications and professional experience, it
will commit to perform the tasks or services for which the specific skills are required, stating the part of the
contract that it will perform.

5. CONTENT AND SUBMISSION OF PROPOSALS

5.1 Deadline for the submission of Proposals

The Proposals must be submitted by no later than 16th March 2023, 17:00, Athens time. Proposals
submitted after the aforementioned deadline shall be deemed inadmissible and, thus, immediately rejected.
In case of a late receipt, the Proposal shall not be evaluated. Growthfund reserves the right to extend the
deadline for proposal submission.

Requests for the provision of clarifications in relation to the terms and conditions of the RFP may be
submitted to the Growthfund no later than the 6™ March 2023, 17:00, Athens time.

Interested Parties must meet all the requirements described under this RFP. Interested Parties who fail to
submit their Proposals fully compliant to the aforementioned requirements shall be disqualified from the
Tender Process.

Interested Parties should submit their Proposals with the indication “RFP FOR SOFTWARE AND
SUBSCRIPTION LICENSES AND SUPPORT SERVICES FOR GROWTHFUND PORTFOLIO COMPANIES”,
exclusively via electronic mail (email) to the electronic mail address: info@growthfund.gr, and the Proposal
should be protected with a password. The Proposal of each Interested Party should comprise of all the below
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requested dossiers, along with any other document proving the experience and specialization of the
Interested Parties in the relevant services.

More specifically, in the e-mail for the submission of the Proposal of each Interested Party, at the penalty of
exclusion, at least two, distinct and locked files must be attached. Mandatorily, the financial offer shall be
attached in the email of each Proposal separately and will be protected with a different password.

After lapse of the deadline for the submission of Proposals, the Interested Parties shall be invited through e-
mails to submit the security passwords opening the attached files of their e-mail Proposal.

5.2 Content of the Proposals

The Proposals, as required in article 4.2, shall be submitted in English or in Greek and shall be valid for a
period of six (6) months. Validity of offers shall be extended beyond the six-month period following a relevant
request of the Growthfund. The proposals to be submitted by the Interested Parties are required to include
the following dossiers:

i. Dossier A’ (Exclusion and Eligibility Criteria)

The ESPD document(s) to be submitted by the Interested Parties, demonstrating lack of exclusion grounds,
as well as the Interested Parties’ fulfilment of the eligibility criteria as per the provisions above.

Interested Parties shall also include the documentation described under section 4.3. hereinabove.

Interested Parties that are consortia/joint ventures shall be required to include in Dossier A’ declarations of
each of their members appointing one of the consortium members as the Lead Member authorized to submit
the Proposal on the consortium’s and its members’ behalf, execute the Agreement and act as a single point
of contact between the Growthfund and the relevant Interested Party / Contractor and a process agent
throughout the procurement process and during the term of the Agreement.

ii.  Dossier B’ (Technical Proposal)

Dossier B’ shall comprise of the Technical Proposal.

The Technical Proposal must address all requirements and specifications provided in Annexes | and V,
including descriptions of how these requirements and specifications are met. It must include all necessary
supporting documents for the specification of licenses and services provided.

The Technical Proposal, further to the information on the Key Experts team to be included in Dossier A’ must
include all other members of the project team. The presentation of experience per team member,
management roles and structure and the methodology, organization and prioritization of work and
resources are required.

Apart from all required information under par. 4.3.2.5. “Reliance on the capacities of other entities —
Subcontracting” to be included in Dossier A’, interested Parties should also include in their Technical
Proposal a detailed description of the part of the Agreement that they plan to subcontract to third parties
on its behalf, as well as a description of the third parties themselves and the profile of any Key Expert for the
delivery of the Assignments that is provided by such a third party.
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Dossier A’ and B’ must provide all the information needed to assess the compliance with the minimum
requirements of the present RFP. Proposals deviating from the minimum requirements may be rejected by
Growthfund.

iii.  Dossier C’ (Financial Proposal)

The Financial Proposal as per article 4.2 and the financial offer template included in Annex .

All amounts are required to be stated in Euro (€). The Financial Offer must be unconditional and without any
reservations and shall include any kind of expenses / costs that will be required during project execution
(indicatively local travel for project purposes in the country, any accommodation, tax & social insurance,
communication costs, professional insurance, administrative support, software & hardware, reports
production, etc.).

Growthfund shall require Interested Parties to explain the fee proposed in the Proposal where Proposals
appear to be abnormally low in relation to the relevant services in accordance with article 69 of Directive
2014/24.

iv.  Deossier D’ (Conflict of interest)

Interested Parties should declare solemnly that they are not in conflict of interest regarding the services they
are requested to provide to Growthfund/ Growthfund portfolio companies. Additionally, that they do not
have a professional relationship, or that they do not provide services to third parties, such as those that may
constitute a conflict of interest and that in case the assignment is awarded, will be indicated that it will not
lead to a conflict of interest for any of the parties involved. The project team members should also declare
the above.

In case that other legal entities in joint venture or under subcontracting agreement are used, then for every
legal entity as well as all team members of same should be included in the Proposal a statement of non-
conflict of interest by such legal entity and team members.

This conflict of interest statement will be valid for the whole duration of the licenses/ services provided to
Growthfund/Growthfund portfolio companies.

Growthfund may at any time request the Interested Parties to provide clarifications and evidence on issues
related to conflict of interest.

The Interested Parties must observe and abide by their professional code of conduct and relevant
confidentiality rules.

The Interested Parties, including the project team members shall ensure the confidentiality of any available
information either at the stage of the Tender Process or later.

5.3 Clarifications / Access to Proposal dossiers

Growthfund reserves the right to request from Interested Parties any omitted documents and/or
information in relation to the Proposal dossiers submitted, as well as any additional documents and/or
clarifications and/or information in connection with any issue related to their Proposals, as deemed
necessary, in accordance with Article 56 (3) of Directive 2014/24.
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Growthfund hereby ensures that only authorised persons will have access to data transmitted in the context
of this RFP and only after the prescribed date provided for in the present RFP.

6. EVALUATION AND AWARD

Interested Parties, who have submitted completed Proposals and have proved that they are not subject to
the exclusion criteria and have demonstrated the appropriate capacity to perform the Agreement as per the
exclusion and eligibility criteria hereinabove will be further assessed, on the basis of the least total offered
cost, as indicated in the Financial Proposal.

The Financial Proposal shall be:

i. Expressed in Euro (€). Interested Parties from countries outside the euro zone must quote their
prices in euro. The price quoted may not be revised in line with exchange rate movements. It is for
the Interested Party to bear the risks or the benefits deriving from any variation. Additionally, all
amounts shall be free of all duties, taxes, and other charges, i.e., also free of VAT.

ii.  Unconditional and without any reservations and it cannot lead to the Budget stated in this RFP being
exceeded.

Attention is drawn to the following points:

i. Interested Parties are to use the Financial Proposal Template included herein.
ii.  Price revision is not applicable.
iii.  Allkind of expenses are included in the fee.

Growthfund shall require Interested Parties to explain the price or costs proposed in the Proposal where
Proposals appear to be abnormally low in relation to the relevant Licenses/ Services, in accordance with
Article 69 of Directive 2014/24.

7. PROCEDURE FOR AWARDING A SPECIFIC INDIVIDUAL CONTRACT

The completion of such tender procedure shall lead to the conclusion of an Agreement with one Contractor.
The Agreement is implemented through specific Individual Contracts to be awarded with each of the
Growthfund portfolio companies and Growthfund itself. The Individual Contracts are assigned, in accordance
with the terms of the Agreement. The basic terms of the Agreement are included in Annex IV.

For the assignment of such Contracts, Growthfund/each Growthfund portfolio company is entitled to consult
in writing with the Contractor as well as to request from him to complete his offer, in accordance with the
terms of the Agreement, based on the needs of each Individual Contract.

Each Individual Contract is likely to vary in size and activation date but will be aligned with the Agreement
among others in terms of its termination date. With regards to licences, the Individual Contract will include
a specific fraction of the Agreement total of licenses. With regards to services, the Individual Contract will
include a specific fraction of the budget of the Agreement total services’ budget (as per section 3.2). The
detailed objectives, task descriptions, deliverables, expertise requirements and other practical details of
each specific Assignment called off under the respective Individual Contract will be finalised upon the
issuance of the Call-Off Notice and the conclusion of the Individual Contract between Growthfund portfolio
company and the Contractor. However, Individual Contracts based on the Agreement shall not entail
substantial modifications to the terms laid down in the Agreement.
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The Call-Off Notice will indicatively outline the specific Licenses/Services, payment terms, any milestone
dates, the responsibilities of the Parties, the delivery plan, any acceptance criteria and any assumptions and
other details that may specifically apply to the Assignment.

Within a deadline that is no less than five (5) days after receipt of the Call-Off Notice the Contractor shall
deliver the Call-Off Notice to Growthfund/the respective Growthfund portfolio company dully signed and
executed (in case of a consortium by the Lead Member).

The final terms related to the Assignment will be reflected in the Individual Contract. The Individual Contract
will be concluded between Growthfund/Growthfund portfolio company and the Contractor (in case of
consortium by the Lead Member on behalf of all consortium members), by reference to the provisions of
the Agreement.

Upon signing the Individual Contract, the Contractor shall present to Growthfund/Growthfund portfolio
company a letter of guarantee for the proper execution of the Contract pertaining to the Agreement,
amounting to 10% of the value of the Contract. The letter of guarantee shall be returned to the Contractor
upon the due completion of the delivery of licenses/services involved in the Individual Contract.

The provision of the Contractor’s licenses commences from the date on which all the Individual Contracts
with commitment for licenses on the first month of the Operations phase for all awarded Lots have been
fully signed by all concerned Parties.

The signature of an Agreement gives the right to Growthfund for its own benefit and each and all Growthfund
portfolio companies respectively included in the signed Agreement to conclude an Individual Contract with
the Contractor in relation to the supply of licenses and provision of services described in Annexes | and V
within the first year of the Agreement duration and renew the Individual Contract in each yearly anniversary
of the Agreement for its full duration (three years). License and service volumes in Individual Contracts of
each Growthfund Portfolio Company may fluctuate throughout the Agreement duration, however, on any
given year of the Agreement duration, the Contractor should ensure that the budget of the total volume of
additional Licenses/Services of all Individual Contracts shall not exceed the percentage of 50% for the
Agreement as a whole, based on the unit prices of the financial proposal of the Contractor.

Growthfund shall assume no responsibility of financial or other nature on the part of the companies of its
portfolio for any reason or cause. The provisions of the present RFP supersede all other provisions included
in other texts.

In case a portfolio company ceases for any reason to be subject to the provisions of article 44 of Law
4972/2022 applying to the present tender process, or to the present RFP, or in case its participation to the
present tender process is canceled for any legal or other reason, Growthfund and/or its portfolio companies
in all cases shall not bear any responsibility of financial or other nature towards the Contractor or any other

party.
The Agreement and/or the Individual Contracts with the Contractor can be terminated either in whole or
partly, or delayed in terms of their effective date, without compensation for Growthfund or any of its

portfolio companies for reasons concerning the framework of Law 4700/2020 or any other legal reason in
relation to article 44 of Law 4972/2022.

Growthfund or a Growthfund portfolio company may at its sole discretion and at any time, award one or
more contracts for the provision of any and all the licenses/services described in the RFP or other related
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services or activities to economic operators apart from the Contractor, in line with its Procurement
Regulation and applicable law, without being liable in any way towards the Contractor and/or third parties.

No person acquires any right or claim to compensation (not even for the cost of submitting a Proposal)
against Growthfund/ Growthfund portfolio companies, their employees, officers and agents in general, or
other claim against Growthfund/ Growthfund portfolio companies arising from any award of contract to any
person that is not a party to the Agreement.

8. TERMINATION

Without prejudice to the grounds for termination provided for in the Agreement, Growthfund may terminate
the Agreement during its term, among others, where:

a. the Agreement has been subject to a substantial modification, which would have required a new
procurement procedure pursuant to Article 72 of Directive 2014/24;

b. the Contractor has, at the time of the award of the Agreement, been in one of the situations referred
to in Article 57 (1) of Directive 2014/24 and should therefore have been excluded from the
procurement procedure;

c. the Agreement should not have been awarded to the Contractor in view of a serious infringement of
the obligations under the Treaties and Directive 2014/24 that has been declared by the Court of
Justice of the European Union in a procedure pursuant to Article 258 TFEU.

d. There exist reasons concerning the framework of Law 4700/2020 or any other legal reason in relation
to article 44 of Law 4972/2022.

9. TERMS AND CONDITIONS

The Contractor will be selected in accordance with article 44 of Law 4972/2022 and Growthfund’s
Procurement Regulation. The date and place of opening of the Proposals shall be determined following
decision of the competent Growthfund body and as provided by Growthfund’s Procurement Regulation. The
assessment shall take into consideration the criteria as set above. The Tender Process will be awarded to the
Interested Party with the best financial proposal. Growthfund may require any clarification, addition or
adjustment of the submitted documentation as deemed necessary. Any clarification or addition to
documents shall refer exclusively to ambiguities, nonmaterial discrepancies, or obvious typical errors that
can be subject to correction or addition.

Interested Parties that do not fulfil the minimum requirements for participation, as set above, will not be
considered in the selection process.

The participation in the present Tender Process entails the full and unconditional acceptance of the rules of
this RFP by the Interested Parties. As a result, any conditional offers and/or any terms and conditions
contained in the Proposals, which are not in compliance with this RFP, shall not be taken into consideration
and shall not bind Growthfund in any way whatsoever, either in the course of the present Tender Process or
thereafter.

By submitting a Proposal, an Interested Party commits to perform the agreement in full compliance with the
terms and conditions of the procurement documents for this Request for Proposals. Particular attention is
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drawn to the fact that Interested Parties must comply with applicable data protection, environmental, social
and labour law obligations established by Union law, national legislation, collective agreements or the
international environmental, social and labour conventions listed in Annex X to Directive 2014/24.

Growthfund, the members of any corporate body thereof, as well as its officers, employees, advisors and
agents are not to be held responsible or liable in respect of any error or misstatement/misrepresentation in,
or omission in this RFP. No person acquires against Growthfund, the Hellenic Republic, the Growthfund
portfolio companies, and/or any and all of the members of their corporate bodies, their officers, employees,
advisors and agents, any right or claim for compensation, or indemnification, or other, for any reason or
cause related to this RFP and/or any Proposal submitted and/or any participation in the Tender Process. No
representation, warranty or undertaking, expressed or implied, is, or will be made, in relation to the
accuracy, adequacy or completeness of this RFP and the Tender Process in general.

Growthfund reserves the right, in accordance with the applicable Procurement Regulation and the applicable
Greek and EU law, to extend and/or amend the engagement with the Contractor in order to include
complementary services which may be required and cannot be identified at this point of time, but which
shall prove to be inseparable from the original engagement, or which may be absolutely necessary for the
completion of any Assignment, subject to the provisions of Article 72 of Directive 2014/24.

Growthfund reserves the right, at the fullest extent possible and at its exclusive discretion, to cancel,
suspend, amend or postpone this procedure without any prior notice or update, as well as to terminate any
negotiations or discussions at any stage of the process, without incurring any liability whatsoever as against
any participant and/or any third party.

Each Interested Party shall be responsible for the costs and expenses to be borne in response to this RFP.
Neither Growthfund nor its officials, employees, executives or advisers shall be liable for any costs or
expenses, or damages incurred or suffered by an Interested Party or other recipients of this RFP in relation
to this tender.

Any dispute arising under, or out of, or in connection with the present RFP including the Proposals submitted
and the agreement to be signed, shall be subject to the exclusive jurisdiction of the Courts of Athens, Greece
and the governing law will be the Greek Law. As regards the administrative appeals the provisions of Section
IV (Arts. 345 et) of Law 4412/2016 will be applied.

Any conditional Proposals and/ or any terms and conditions contained in the Proposals which are not in
compliance with this Request for Proposals shall not be taken into consideration and shall not bind
Growthfund in any way whatsoever either during the Tender Process or thereafter.

The award of the assignment is subject to the submission of required documentation/ proofs and conclusion
of a written contract. In case the preferred bidder fails to agree with Growthfund on the terms and conditions
of the contract within reasonable time, Growthfund reserves its right at its exclusive discretion to nominate
as preferred bidder and award the assignment to the substitute preferred bidder. In such case the award of
assignment shall also be subject to the conclusion of a written contract.

Annexes to this RFP constitute an integral part of this RFP.

Prior to the conclusion of the agreement, Growthfund shall request the eligible tenderer to submit all
supporting documents, demonstrating the fulfiiment of the exclusion and eligibility criteria, in line with
Article 60 of Directive 2014/24.
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More specifically the documentation needed is the following:

-Extract(s) of criminal record or other equivalent document(s) / certificate(s) issued within the last thirty (30)
days by the competent judicial or administrative authorities in the country of origin / establishment of the
Contractor, verifying that the Contractor has not been convicted by a final judgment of conviction for any of
the offences below:

e Participation in a criminal organisation, as defined in Article 2 of Council Framework Decision
2008/841/JHA of 24 October 2008 on the fight against organised crime (OJ L 300, 11.11.2008, p. 42).

e Corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials
of the European Communities or officials of Member States of the European Union (OJ C 195,
25.6.1997, p. 1) and Article 2(1) of Council Framework Decision 2003/568/JHA of 22 July 2003 on
combating corruption in the private sector (OJ L 192, 31.7.2003, p. 54), as well as corruption as
defined in the national law, i.e. as defined in any of the articles 159A, 236, 237 (2) to (4), 237A (2)
and 396 (2) of the Greek Criminal Code.

e Fraud, within the meaning of Article 1 of the Convention on the protection of the European
Communities (OJ C 316, 27.11.1995, p. 48).

e Terrorist offences or offences linked to terrorist activities, as defined in Articles 1 and 3 respectively
of Council Framework Decision 2002/475/JHA of 13 June 2002 on combating terrorism (OJ L 164 of
22.6.2002, p. 3), or inciting or aiding or abetting or attempting to commit an offence, as referred to
in Article 4 thereof.

e Money laundering or terrorist financing, as defined in Article 1 of Directive 2005/60/EC of the
European Parliament and the Council of 26 October 2005 on the prevention of the use of the financial
system for money laundering and terrorist financing (OJ L 309, 25.11.2005, p. 15).

e Child labour and other forms of human trafficking, as defined by Article 2 of Directive 2011/36/EC of
the European Parliament and the Council of 5 April 2011 on preventing and combating trafficking in
human beings and protecting its victims and replacing Council Framework Decision 2002/629/JHA
(0JL101, 15.4.2011, p. 1).

e The above documentation shall also be provided in respect of the members of the administrative,
management or supervisory body of the Contractor or having powers of representation, decision or
control therein.

-Certificate(s) valid and in force from the competent authorities of the Contractor’s country of origin /
establishment that the Contractor is not in breach of its obligations relating to the payment of taxes (i.e., a
tax clearance certificate).

-Certificate(s) valid and in force from the competent social insurance organisation(s) of the Contractor’s
country of origin / establishment that the Contractor is not in breach of its obligations relating to its social
insurance contributions (i.e., an insurance clearance certificate).

-In order to prove the legal representation, in cases where the economic operator is a legal entity and is
registered compulsorily or voluntarily, according to the applicable legislation, and declares its representation
and changes to a competent authority (e.g. TEMH), it presents a relevant certificate of valid representation
which must be issued up to thirty (30) working days prior to its submission, unless this has a specific period
of validity. Specifically for domestic economic operators, the following are produced:
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i) in order to prove legal representation, in cases where the economic operator is a legal entity
and is obliged, according to the applicable legislation, to declare its representation and changes in
FEMH, it presents a relevant certificate of valid representation, which must be issued by thirty (30)
working days before submission.

ii) For the certificate of good standing and the changes of the legal entity, general certificate of
changes of [EMH, if it has been issued up to three (3) months before its submission.

In other cases, the relevant legal documents of establishment and legal representation (such as statutes,
certificates of alteration, respective Official Government Gazette, decisions establishing administrative
bodies, etc., depending on the legal form of the economic entity), accompanied by a self-declaration of the
legal representative that they are still valid at the time of submission.

If for the performance of the present award procedure powers have been granted to a person other than
those mentioned in the above documents, an additional decision is presented - minutes of the competent
statutory body of the legal entity with which the relevant powers were granted. In the case of natural
persons, if powers have been granted to third parties, the authorization of the economic operator shall be
produced.

Foreign economic operators shall provide the supporting documents required by the legislation of the
country of establishment, and if not provided, a self-declaration of the legal representative, which proves
the above in terms of the legal composition, changes, and representation of the economic operator.

The legal composition of the economic operator must result from the above documents, all relevant
amendments to the articles of association, the person (s) who legally bind the company on the date of the
tender (legal representative, right to sign, etc.), any third party to whom a power of attorney has been
granted, as well as the term of office of the member and / or members of the governing body / legal
representative.

Data Protection

In the context of the submission and / or evaluation of a specific Proposal, Growthfund may collect and
process personal data (such as personal data of legal representatives / staff of the Interested Party, etc.) as
data controller, if required. Any such processing shall be carried out as set forth in the Growthfund's "Policy
for the processing of Personal Data-Information Notice”, which can be found at the following link “Policy for
the processing of Personal Data” and forms an integral part of this request
(https://www.Growthfund.gr/en/policyfor-the-processing-of-personal-data/).

By submitting a Proposal for this request, shall be deemed that the Interested Parties have fully and
unreservedly accepted the following:

a. that they have carefully read, prior to the submission of the Proposal, Growthfund's "Policy
for the processing of Personal Data-Information Notice” which forms an integral part of this request
and agree with its content.

b. that they have informed the natural persons whose personal data may be transmitted by the
Interested Parties to Growthfund for such transmission as well as in relation to the content of
Growthfund’s Policy and have received their explicit consent (if required by applicable provisions) to
the transmission of their personal data to Growthfund, in accordance with this Policy.
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10. ANNEXES

1. Annex |: List and description of the Licenses/Services.

2. Annex Il: European Single Procurement Document (ESPD) — The contracting authorities
prepare the ESPD using the electronic service (https://espd.eprocurement.gov.gr/), which offers
economic operators the possibility to electronically draft and manage the ESPD. The file after duly
completed is signed and uploaded as part of Dossier A.

3. Annex lll: Financial Offer templates

4 Annex IV: Basic terms of the Agreement
5. Annex V: Volumes per company

6 Annex VI: Growthfund’s Code of Conduct
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Annex I: LIST AND DESCRIPTION OF THE LICENSES/SERVICES

1. Introduction

The software/subscription licenses to be delivered by the Contractor include:

Software licenses for Microsoft Product Offerings
(https://www.microsoft.com/licensing/terms/productoffering/software) that are eligible under
the Microsoft Enterprise Agreement Program

Subscriptions to online services from Microsoft Product Offerings (subscription licenses,
https://www.microsoft.com/licensing/terms/productoffering/onlineservices) that are eligible
under the Microsoft Enterprise Agreement Program

Subscriptions to Microsoft Azure Cloud online services (https://azure.microsoft.com/en-

us/products/)

Details for the software/subscription licenses in scope of the present RFP are provided in section 2 below.

The Contractor will undertake the establishment and operations of the centralized infrastructure and
processes to manage the licenses in scope of the Agreement as a whole, as well as the delivery of specialized
support services to the Growthfund portfolio companies. The support services to be delivered by the
Contractor regarding Lots 1, 3, 4 are as follows:

Management services for the management and fulfiiment of requests from Growthfund portfolio
companies regarding licenses and products’ allocation and deployment

Migration services for the migration of existing licenses and solutions of the portfolio companies
to the Agreement framework

Technical support services for the installations, configurations, upgrades, migrations and problem
management for all products and solutions included in Annex |

Training services for the administration and use of the software products and online services in
scope of the Agreement_

Details for the Contractor support services in scope of Lots 1, 3, 4 are provided in section 3 below.

Details for the Contractor support services in scope of Lot 2 are provided in section 4 below.

2. List of software licences and subscription licenses for all portfolio companies (Lots 1, 2, 3, 4)

The products in scope of the present RFP, for which any new releases are also included, for a period of three
(3) years and for the Growthfund group of companies listed in Lots 1, 2, 3, 4 are the following (or equivalent):

Pr;t:l)uct Product Description Product SKU
Enterprise Products

1 M365 E3 — Promo M365 E3 Unified Sub Per User AAN-74667
2022 Promo

5 M365 E3 - FSA M365 E3 Unified FSA Sub Per AAD-33200
User

3 0365 E3 0365 E3 Sub Per User AAA-10842

4 0365 E1 0365 E1 Sub Per User T6A-00024
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EntMobandSecE3Full ShrdSvr

> EMS E3 ALNG SubsVL MVL PerUsr AAA-10732
6 M365 E5 M365 E5 Unified Sub Per User AAD-33168
7 Exchange Online Plan 1 (User SL) Exchange Online P1 Sub Per User | TRA-00047
8 Microsoft Defender for Endpoint P2 B(::inder Endpoint P2 Sub Per QLS-00003
9 Windows E3 Win E3 ALng Sub MVL Per User AAA-10787
On premise Products
Core Infrastructure Server Suite Datacenter (2- CIS Suite Datacenter Core ALng
10 packs of Core Licenses) - SA SA 2L 9G5-00135
11 Core Infria\structure Server Suite Standard (2-packs CIS Suite Standard Core ALng SA 9GA-00313
of Core Licenses) - SA 2L
12 Visio Std Visio Standard ALng LSA D86-01175
13 Visio Pro Visio Professional ALng LSA D87-01057
14 Windows Server Standard Core 2Lic \LAS/,IAn ZSfrver Standard Core ALng 9EM-00562
15 Exchange Server Std E;(;hange server Standard Alng 312-02177
16 Windows Server Standard Core 16Lic Win Server Standard Core ALng 9EM-00265
LSA 16L
17 Windows Server DC Core 16Lic Win Server DC Core ALng LSA 16L | 9EA-00271
18 SQL Server Std SQL Server Standard ALng LSA 228-04437
19 SQL Server Ent Core SQL Server Enterprise Core ALng 7)Q-00341
LSA 2L
20 SQL Server Ent Core - SA only gngferver Enterprise Core Alng 7]Q-00343
21 | SQL Server Std Core SQL Server Standard Core ALng | -\ 50302
LSA 2L
22 | Windows Server DC Win Server DCALng SASUWIN | 571 67281
Server Std 2 Processor
23 System Ctr DC Core gzstem Center DC Core Alng LSA 9EP-00037
24 Visual Studio Enterprise MSDN - SA Visual Studio Ent MSDN ALng SA MX3-00117
25 Visual Studio Enterprise MSDN Visual Studio Ent MSDN ALng LSA | MX3-00115
26 Windows Server 2022 Remote Desktop Win Remote Desktop Services | 6VC-01252
Services CAL (User) CAL ALng LSA UCAL
27 Windows Server 2022 Active Directory Rights Win Rights Management Svc T98-00797

Management Services CAL

CAL WIinNT ALng LSA UCAL
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28 SQL CAL per User SQL CAL ALng LSA User CAL 359-00960
29 SQL CAL per Device SQL CAL ALng LSA Device CAL 359-00765
30 Win Server Datacenter Core 2L Win Server DC Core ALng LSA 9EA-00039
2L
31 Windows Server 2022 Remote Desktop Win Remote Desktop Services | 6VC-01251
Services CAL (Device) CAL ALng LSA DCAL
32 Windows Server 2022 Remote Desktop Win Remote Desktop Services | 6VC-01253
Services CAL (Device) - SA CAL ALng SA DCAL
Additional Products
33 Power Bl Pro Power Bl Pro Sub Per User NK4-00002
34 Project Plan 3 (User SL) Project P3 Sub Per User 7LS-00002
35 Visio Online Plan 1 Visio P1 Sub Per User HWN-00002
36 Visio Online Plan 2 Visio P2 Sub Per User N9U-00002
37 Visio Online Plan 2 from SA Visio P2 FSA Sub Per User 9K3-00002
Bing Maps Enterprise Platform (SL) Bing Maps Known User ALng T3V-00030
38
Sub 100 Users
39 Azure Monetary Commitment Azure prepayment 6QK-00001
40 Defender 0365 P1 Defender O365 P1 Sub Per KF5-00002
User
a1 Power Bl Premium USL AO Sub Add-on Power Bl Premium USL AO 9IL-00007
42 Power Apps Per App Power Apps Per App Sub 1 App | J8Q-00005
or Portal

Table 1. Products to be licensed in scope of the present RFP for the Growthfund portfolio of companies

The required volumes (quantities) for enterprise, on premise and additional product licenses for Growthfund
and each Growthfund portfolio company per year as well as their activation time during the first year are
provided in Annex V.

On premise and additional product licenses will be enabled during year 1 (one) of the Agreement and will
remain active for the remaining two years of the Agreement term, thus the amounts per company provided
in Annex V are not cumulative.

The required volumes (monetary commitment units) for Microsoft Azure Cloud online services per
Growthfund portfolio company for each year in the three-year term of the Agreement are provided in Annex
V.

The Contractor, upon signature of the Contract and relevant Enterprise Agreement, will be registered in the
relevant contracts and systems of Microsoft as Digital Partner of Record (DIPOR).

The licenses will be activated through access of the Contractor to the Volume Licensing Service Centre.
Growthfund and the involved portfolio companies will also obtain access to their respective tenant within
the Volume Licensing Service Centre (VLSC).

3. Services from the Contractor (Lots 1, 3 and 4)
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For the successful launch and operations of the Agreement, the delivery of specialized services from the
Contractor to Growthfund/Growthfund portfolio companies in Lots 1, 3 and 4 is foreseen on a yearly basis
and for the full duration of the Contract.

The support services to be delivered by the Contractor are as follows:

J Management services
o Request management and fulfilment of Growthfund portfolio companies’ requests regarding
licenses’ and products’ allocation and deployment
. Migration services
o Withregards to subscription licenses, the migration of existing portfolio companies’ Microsoft
tenants to the new tenants under the Agreement as well as the migration of users, email and
other services and content to the new tenants
o With regards to on-premise/software licenses, the migration of existing licenses to the
licenses foreseen by the Agreement as well as support for the installation and configuration
of the licensed products for new systems, as needed
J Technical support services
o Engineer support for the installations, configurations, upgrades, migrations, operations and
problem management for all products and solutions included in Annex |, indicatively:
= Microsoft 365 and other online services and integration with on-premise systems
= Microsoft OS (Windows Server any version) Servers and Desktops
= Core Infrastructure and Productivity Servers (Exchange, SharePoint, etc.)
= Microsoft products-services such as SQL Server, System Center Suite Servers etc.
= Systems and services hosted in Microsoft Azure and their interoperation with on-
premise systems.
] Training services for the administration and use of the software products and online services in
scope of the Agreement

The budgeted volumes (in terms of man hours) for Contractor services per portfolio company in Lots 1, 3, 4
are provided in Annex V.

Individual Contracts will include details on the required supported services and associated deliverables per
portfolio company.

3.1 Service Level Agreement for technical support services (Lots 1, 3 and 4)

For the definition of the Service Level Agreement (SLA) for the availability of technical support services, five
priority levels based on severity and impact of each incident are defined

Severity

High Medium Low
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All users - 2 3

Group of users 2 3 4

Impact

One user 3 4 5

Each level of priority is defined as follows:

Priority 1: Significant loss or degradation of services with a critical impact on operations, for which
there is no viable bypass or workaround.

Priority 2: A moderate loss or degradation of services or a negative impact on important functions
due to poor performance of services. Also, concerning calls that have been previously classified
as priority 1 calls, for which there is a viable bypass or workaround.

Priority 3: Losses or reduction of service performance with minimal operational impact, while
services remain operational. Also, concerning any other problem that can easily be avoided or
bypassed, for which there is no urgent need for resolution.

Priority 4: Concerns requests for information on services and products in scope of the Agreement,
their installation or configuration, with very little or no impact on operations

Priority 5: Implementation of standardized changes in systems / services, which result from user
requests and there is no impact on operations.

The response time of technical support engineers of the Contractor, according to the SLA for each level of
priority, based on the recording time of the incident/problem, should be at least as follows:

Priority Description Remote response | On-site response
time (hours) time (hours)
Critical 2 6
2 High 4 8
3 Medium 12 12
4 Low 24 24
5 Very low 48 48

Clauses and penalties for breach of the SLA will be in the Individual Contract for each Growthfund portfolio
company requesting the provision of technical support services by the Contractor.

4.

Services from the Contractor to EYDAP (Lot 2)

The services in scope of the present RFP regarding EYDAP for a period of three (3) years are the following:

4.1
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The contractor must provide Microsoft Premier Support of a minimum of 200 man-hours annually. The
support services to be delivered through Microsoft Premier Support must contain as a bare minimum the
following:

4.2

Dedicated manager with experience in the management of complex technical projects regarding
Microsoft Product stack.

Support for incidents in all systems/products/solutions within the Microsoft Product stack, 24 hours
per day, 7 days per week (a.k.a. 24/7).

Issue escalation management to senior engineers.

Perform thorough root-cause analysis of critical issues and document findings.

IT operation environment review and assessment, to identify possible areas of improvement.

Map IT infrastructure environment to improve possible future issue handling and resolution times.
Consulting by Microsoft specialized personnel, about Microsoft Product stack best practices and
applications.

Contractor support and network services

The support and network services to be delivered by the Contractor are as follows:

Support services for installations, configurations, upgrades, migrations and problem management
for:
Microsoft 365 and other online services and integration with on-premises systems.
Microsoft OS (Windows Server any version) Servers and Desktops
Core Infrastructure and Productivity Servers (Exchange, SharePoint, etc.)
Microsoft products-services such as SQL Server, System Center Suite Servers etc.
Systems and services hosted in Microsoft Azure and their interoperation with on-premises
systems.

o Virtualization stack, Hyper-V Servers

o Other products/services within the Microsoft product stack.
Support services for installations, configurations, upgrades, migrations and problem management for
other systems with dependencies on Microsoft products/services.
On-going operation support on Microsoft products/services.
Hands-on training and knowledge transfer to local personnel.
Provision of a one (1) Gbps express-route circuit
Support for ExpressRoute network circuit installation and configuration with the corresponding Azure
cloud services.

O O O O O

The above services must be provided by:
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Two (2) on-premises IT engineers, during work hours. The on-premises support will be provided
Monday to Friday from 08:00 to 16:00.



e Stand-by IT engineer(s) on a 24/7 basis, for on-premises or remote support. The support will be
available during all weekdays (Monday to Sunday), 24 hours a day, including holidays, with a 15’
response time.

e Scheduled project work (installations, configurations, upgrades, migrations, tunning, architecture
modifications)

5. Additional orders for software and subscription licenses

As foreseen in Section 3.2 of the RFP, Growthfund/a Growthfund portfolio company through the Individual
Contract reserves the right to request at any time during the Term the provision of additional
Licenses/Services. In case this right is activated for one or more companies, the rules outlined in the following
sections apply.

5.1 Additional orders for subscription licenses

For products 1-9 and 33-42 as listed in Table 1, Growthfund/Growthfund portfolio companies are able to
request additional quantities of licenses at any moment in time throughout the duration of the Contract.
The unit (monthly) cost of such subscription licenses will be then calculated as 1/12 of the yearly unit cost of
each product license as included in the financial proposal of the Contractor. The total cost of each such
additional license will be calculated based on the number of residual months from the month of activation
of the additional license until the end of the Contract (and the Agreement itself).

Especially for product 1, the product code used is applicable only for the initial order, therefore for the same
product, the product code to be used for additional orders will be AAD-33204, as one shown in opt-in product
list of paragraph 5.3 below.

Based on such calculations, the invoicing and reimbursement of additional subscription licenses will take
place as follows:

e The first payment will be due upon activation and will reimburse the cost of additional licenses for
the months remaining until the next yearly anniversary (or until the termination of the Agreement if
the additional procurement takes place during the third and final year).

e Subsequent yearly payments (if existing) will be due on each following yearly anniversary.

5.2 Additional orders for software licenses

For the rest of the products 10-32 in Table 1, excluding the items that are only SA products, orders and
purchases can take place at the yearly anniversaries of the Contract, namely at the end of the Contract’s first
or second year.

The total cost of each such additional license is calculated as a percentage on the total unit cost of the license
for the three years of the Contract duration included in the financial proposal of the Contractor, depending
on the year in which the order is placed, i.e. either the first or the second Contract anniversary as seen in the
Table below:
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Cost at Cost at

Product Product Cos? at first second third
no. anniversary . .
anniversary anniversary
12 Visio Standard ALng LSA 92% 77% 61%
13 Visio Professional ALng LSA 92% 77% 61%
14 Win Server Standard Core ALng LSA 2L 93% 78% 64%
15 Exchange Server Standard ALng LSA 93% 79% 64%
16 Win Server Standard Core ALng LSA 16L 93% 79% 64%
0, 0, 0,
17 Win Server DC Core ALng LSA 16L 93% 79% 64%
18 SQL Server Standard ALng LSA 93% 79% 64%
19 SQL Server Enterprise Core ALng LSA 2L 93% 79% 64%
93% 79% 64%
21 SQL Server Standard Core ALng LSA 2L
93% 78% 64%
23 System Center DC Core ALng LSA 2L
25 Visual Studio Ent MSDN ALng LSA 92% 77% 6%
26 Win Remote Desktop Services CAL ALng LSA UCAL 92% 78% 64%
0, 0, 0,
27 Win Rights Management Svc CAL WinNT ALng LSA UCAL DAL e ke
28 SQL CAL ALng LSA User CAL 93% 79% 64%
0, 0, 0,
29 SQL CAL ALng LSA Device CAL LR ers SE
0, 7 0, 40
30 Win Server DC Core ALng LSA 2L e S S
31 Win Remote Desktop Services CAL ALng LSA DCAL 92% 78% 64%

Table 2. Product cost for additional orders in relation to the initial cost at the beginning of the Contract

5.3 Opt-in software licenses and subscription licenses (Lots 1, 2, 3, 4)
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As part of the fixed price terms of the Agreement, the following indicative software licenses and subscription
licenses, although not included in current volume requirements by Growthfund or any Growthfund portfolio
company, are also in scope of the Agreement and can be requested/added to the Individual Contracts on an
as-needed basis by the portfolio companies, under the additional Licenses/Services terms, as described in
Section 3.2 of the RFP. Interested parties may provide unit prices for additional opt-in licenses in their
financial offers, as they see fit for Growthfund portfolio companies.

Product SKU Description
CIS Suite Datacenter Core ALng LSA 2L 9GS-00495 Core Infrastructure Server Suite
Datacenter Core 2lic & SA
CIS Suite Standard Core ALng LSA 2L 9GA-00006 Core Infrastructure Server Suite
Standard Core 2 lic & SA
SQL Server Enterprise Core ALng LSA 2L 7JQ-00341 SQL Server Enterprise Core Lic & SA
Win Remote Desktop Services CAL ALng LSA DCAL 6VC-01251 Windows Remote Desktop per
device Lic & SA
0365 E5 SU 0365 E1 Per User SY9-00005 SteUP from 0365 E1 to E5
0365 E5 SU 0365 E3 Per User SY9-00006 SteUP from 0365 E3 to E6
EMS E5 SU EMS E3 Full Per User CE6-00004 SteUP from EMS E3 to E5
M365 E3 Unified SU EMS E3 Sub Per User AAD-86550 SteUP from EMS E3 to M365 E3
M365 E5 Unified SU M365 E3 Sub Per User AAD-33196 SteUP from M365 E3 to E5
0365 E3 SU 0365 E1 Per User AAA-10906 SteUP from 0365 E1 to E3
M365 E3 Unified Sub Per User AAD-33204 M365 E3
Exchange Online P2 Sub Per User TQA-00001 Exchange Online Plan 2
SharePoint P1 Sub Per User TVA-00020 Sharepoint Online Plan 1
SharePoint P2 Sub Per User TWA-00013 Sharepoint Online Plan 2
OneDrive business P2 Sub Per User TL2-00003 OneDrive business P2
Defender Endpoint P1 Sub Per User I1F-00004 Defender Endpoint P1
Win E3 ALng Sub MVL Per User AAA-10787 Windows E3
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Project P3 SU Project Pro 0365 Per User

Visual Studio Ent with GitHub ALng LSA

Power Apps Plan Sub Per User

Project P5 Sub Per User

Win Remote Desktop Services CAL ALng SA UCAL

Win Server DC Core ALng LSA 16L
SQL Server Standard Core ALng LSA 2L
Win Enterprise Device ALng Upgrade SA

Win Server DC ALng SASU Win Server Std 2
Processor

System Center Standard Core ALng LSA 2L
System Center DC Core ALng LSA 2L
Project Server ALng LSA

SharePoint Server ALng LSA

Project Server CAL ALng LSA Device CAL
Project Server CAL ALng LSA User CAL
Project Professional ALng LSA 1 Server CAL
Core CAL ALng LSA UCAL

Core CAL ALng LSA DCAL

SQL CAL ALng LSA Device CAL

Win Server DC Core ALng LSA 2L

Win Rights Management Svc CAL WinNT ALng LSA

UCAL
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7LS-00004

QEJ-00001

SEJ-00002
75Y-00002

6VC-01254

9EA-00271
7NQ-00302
KV3-00381

P71-07281

9EN-00494
9EP-00037
H22-00479
HO04-00232
H21-00419
H21-00595
H30-00237
W06-00445
W06-00022
359-00765
9EA-00039

T98-00797

Project P3 Step up from Pro for
0365 User

Visual Studio Enterprise with
GitHub Enterprise (User SL)

Power Apps Plan
Project P5

Windows Server 2022 Remote
Desktop Services CAL (User) - SA

Windows Server DC Core 16Lic
SQL Server Std Core
Windows Server Ent

Windows Server DC

System Ctr Std Core
System Ctr DC Core
Project Server
Sharepont Server
Project Server CAL - per Device
Project Server CAL - per User
Project Professional
Core CAL per user
Core CAL per device
SQL CAL per Device
Win Server Datacenter Core 2L

Windows Server Active Directory
Rights Management Services CAL



The Interested Party is requested to include a unit price offer for each of the above licenses in their financial
offer (see Annex Ill).
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Annex Il: European Single Procurement Document (ESPD)

*** please see uploaded PDF file to Growthfund’s website***
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ANNEX Ill: FINANCIAL OFFER TEMPLATES

1. Financial offer template for licences

1.1 Required software licenses

The financial offer templates for licenses in section 2 of Annex | is provided here.
The financial offer must include two scenarios:

e Scenario A: provided that all four Lots are awarded
e Scenario B: provided that any Lots apart from Lot 2 are awarded.

For each scenario, the unit price for a certain product must be the same.

For Scenario A, the below financial template depicts the orders placed on the first month of the Agreement’s Operation phase:

Period Unit To'tal To.tal
. . price for | price for
Product (in PTICE | one year | three
. . . €
No. | Product Code Description cn:ronths Quantity | (€) (€) years (€)
Excl.
years) VAT Excl. VAT | Excl. VAT
Enterprise Products
M365 E3 Unified
M365 E3 - Promo Code AAN-74667 Sub Per User 2881
2022 Promo
1
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M365 E3 Unified
M365£3 - From SA AAD-33200 FSA Sub Per User 470
2
0365 E3 AAA-10842 0365 E3 Sub Per 575
User
3
0365 E1 T6A-00024 0365 E1 Sub Per 509
User
4
EMS E3 AAA-10732 EMS E3 ALng Sub 5530
Per User
5
M365 E5 AAD-33168 M365 E5 Unified 1
Sub Per User
6
i Exchange Online
Exchange Online Plan 1 TRA-00047 P1 Sub Per User 2475
7
Defender
Defender Endpoint P2 QLS-00003 Endpoint P2 Sub 1
8 Per User
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Core Infrastructure

CIS Suite

9GS-00135 Datacenter Core 64
Server Suite Datacenter Alng SA 2L
(2-packs of Core
9 | Licenses) - SA
CIS Suite
Core Infrastructure 9GA-00313 | Standard Core 320
Server Suite Standard (2- Alng SA 2L
packs of Core Licenses) -
10 | SA
Visio Standard
B D86-01175 ALng LSA 3
11 | Visio Std
Visio
D87-01057 Professional 5
ALng LSA
12 | Visio Pro
Win Server
9EM-00562 Standard Core 25
Windows Server AlLng LSA 2L
13 | Standard Core 2Lic
Exchange Server
312-02177 Standard ALng 3
LSA
14 | Exchange Server Std

42




Win Server

20

Visual Studio Enterprise
MSDN

MSDN ALng LSA

9EM-00265 Standard Core 2
Windows Server AlLng LSA 16L
15 | Standard Core 16Lic
SQL Server
228-04437 Standard ALng 11
LSA
16 | SQL Server Std
SQL Server
7]Q-00341 Enterprise Core 20
AlLng LSA 2L
17 | SQL Server Ent Core
SQL Server
7JQ-00343 Enterprise Core 12
SQL Server Ent Core - SA ALng SA 2L
18 | only
Visual Studio Ent
MX3-00117 1
Visual Studio Enterprise MSDN ALng SA
19 | MSDN -SA
MX3-00115 Visual Studio Ent 4
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Win Remote
Desktop Services

26

Project Plan 3

Per User

6VC-01251 1
Windows Server Remote CAL ALng LSA
Desktop Services CAL DCAL
21 | (Device)
SQL CAL ALng
22 | SQL CAL per User 359-00960 LSA User CAL 52
Win Remote
Windows Server 2022 Desktop Services
Remote Desktop Services CAL ALng LSA
23 | CAL (User) 6VC-01252 UCAL 9
Win Remote
Windows Server 2022 Desktop Services
Remote Desktop Services CAL ALng SA
24 | CAL (Device) - SA 6VC-01253 DCAL 730
NK4-00002 Power Bl Pro Sub 235
Per User
25 | Power Bl Pro
715-00002 Project P3 Sub 184
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Visio P1 Sub Per

HWN-00002 65
.. . User
27 | Visio Online Plan 1
N9U-00002 Visio P2 Sub Per 48
.. . User
28 | Visio Online Plan 2
Visio P2 FSA Sub
Visio Online Plan 2 from 9K3-00002 2
Per User
29 | SA
Bing Maps
Tav-00030 | "owWn User 1
AlLng Sub 100
Users
30 | Bing Maps Known User
Azure
Azure Monetary 6QK-00001 264
) prepayment
31 | Commitment
Defender 0365
KF>-00002 P1 Sub Per User 2400
32 | Defender 0365 P1
. Power Bl
Power Bl Premium USL 91L-00007 Premium USL AO
33 | AO Sub Add-on 5
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Power Apps Per
J8Q-00005 App Sub 1 App or
Portal

34 | Power Apps Per App 1

For Scenario B the below financial template depicts the orders placed on the first month of the Agreement’s Operation phase:

Period . Total price Total price
. Unit
Product (in price (€) for one year for three
No. Product Code Description | months | Quantity (€) years (€)
y;;:s) f/’:'T Excl. VAT | Excl. VAT
Enterprise Products
M365 E3
AAN- Unified Sub
M365 E3 - Promo | 74667 Per User
1 Code 2022 Promo 1351
AAA 0365 E3
10842 Sub Per
2 0365 E3 User 275
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0365 E1

T6A-00024 | Sub Per
3 0365 E1 User 209
AAA- EMS E3
10732 ALng Sub
4 EMS E3 Per User 2530
AAD- M?’.G.S E>
Unified Sub
33168
5 M365 E5 Per User 1
Exchange
Exchange Online Online P1
Plan 1 TRA-00047 Sub Per
6 User 2475
Defender
Endpoint P2
Defender QL5-00003 Sub Per
7 Endpoint P2 User 1
Visio
D86-01175 | Standard
8 Visio Std ALng LSA 3
Visio
D87-01057 | Professional
9 Visio Pro ALng LSA 5
Win Server
Windows Server | 9EM- Standard
Standard Core 00562 Core AlLng
10 2Lic LSA 2L 25
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Exchange

31202177 | Jerver
Exchange Server Standard
11 Std ALng LSA 3
Win Server
Windows Server | 9EM- Standard
Standard Core 00265 Core ALng
12 16Lic LSA 16L 2
SQL Server
228-04437 | Standard
13 SQL Server Std AlLng LSA 11
Win Remote
Windows Server Desktop
Remote Desktop 6VC-01251 | Services CAL
Services CAL ALng LSA
14 (Device) DCAL 1
SQL CAL
ALng LSA
15 SQL CAL per User | 359-00960 | User CAL 52
Win Remote
Windows Server Desktop
2022 Remote Services CAL
Desktop Services AlLng LSA
16 CAL (User) 6VC-01252 | UCAL 9
NKA4- Power BI
00002 Pro Sub Per
17 Power Bl Pro User 210
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Project P3

7LS-00002 | Sub Per
18 Project Plan 3 User 134
Visio Online Plan | HWN- Visio P1 Sub
19 1 00002 Per User 65
Azure Monetary | 6QK- Azure
20 Commitment 00001 prepayment 64
Defender
0365 P1
Defender 0365 KF5-00002 Sub Per
21 P1 User 400
Power BI Power Bl
Premium USL AO | 9IL-00007 | Premium
22 Sub Add-on USL AO 5
Power Apps
Per App Sub
Power Apps Per 18Q-00005 1 Appor
23 App Portal 1

For both Scenarios A and B, the below financial template depicts the additional orders placed later than the first month of the Agreement’s Operation phase,

within the first year:
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No.

Product

Product
Code

Description

Period
(in
months

Quantity

Unit
price

(€)

for one
year (€)

Total
price
for
three



or
years)

Excl.
VAT

Excl.
VAT

years

(€)

Excl.
VAT

M365 E3
AAN- Unified Sub
M365 E3 - Promo Code 24667 Per User 1548
2022 Promo
AAA- 0365 E3 Sub
0365 E3 10842 Per User o1
T6A- 0365 E1 Sub
0365 El 00024 Per User 60
. TRA- Exchange
Exchange Online Plan 1 Online P1 17
00047
Sub Per User
) 10787
Windows E3 User 600
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Microsoft Defender for
Endpoint P2

QLs-
00003

Defender
Endpoint P2
Sub Per
User

100

M365 E5

AAD-
33168

M365 E5
Unified Sub
Per User

System
3 9EP- Center DC 9
00037 Core AlLng
System Ctr DC Core LSA 2L
Win Server
9 35’;; 1 DC Core 5
AlLng LSA 16L
Windows Server DC Core 16Lic
Win Server
10 9EA- DC Core 84
Win Server Datacenter Core 2L 00039 ALng LSA 2L
Win Server
11 9EM- Standard 195
Windows Server Standard Core 00562 Core AlLng
2lic LSA 2L
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Exchange
312- Server
12 02177 Standard 1
Exchange Server Std ALng LSA
Win Server
13 9EM- Standard 5
Windows Server Standard Core 00265 Core ALng
16Lic LSA 16L
SQL Server
14 (2)227 Standard 41
SQL Server Std ALng LSA
SQL Server
15 7)Q- Enterprise 5
00341 Core ALng
SQL Server Ent Core LSA 2L
SQL Server
16 7NQ- Standard 9
00302 Core ALng
SQL Server Std Core LSA 2L
Win Remote
Desktop
17 Services CAL
Windows Server 2022 Remote 6VC- ALng LSA
Desktop Services CAL (User) 01252 UCAL 50
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Win Remote
Desktop

18 Services CAL
Windows Server 2022 Remote 6VC- AlLng LSA
Desktop Services CAL (Device) 01251 DCAL 15
Win Rights
T98- Management

19 00797 Svc CAL

Windows Server Active Directory WInNT AlLng
Rights Management Services CAL LSA UCAL 3

NK4- Power Bl Pro
20 | Power Bl Pro 00002 Sub Per User 1

7LS- Project P3

00002 Sub Per User 60

21 Project Plan 3

1.2 Opt-in software licenses and subscription licenses — not included in the RFP budget
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The financial offer template for licenses in section 5.3 of Annex |.

The financial offer must include two scenarios:

Scenario A: provided that all four Lots are awarded
Scenario B: provided that all Lots apart from Lot 2 are awarded

Product Product Description Unit period (month Unit price (€)
Code or year) Excl. VAT
1
2
3

One table is expected per scenario, unit prices must be applicable for all Lots of the scenario.

2.

A separate table is expected for each of Lots 1, 3, 4.

Financial offer template for Services (Lots 1, 3, 4)

Description Quantity Unit Total price VAT for Grand total for
for three price for three three years three years (€)
years (man excl. years (€) (€)
hours) VAT excl. VAT
Contractor services for Lot 1 5,377

54




Description Quantity Unit Total price VAT for Grand total for
for three price for three three years three years (€)
years (man excl. years (€) (€)
hours) VAT excl. VAT
Contractor services for Lot 3 322
Description Quantity Unit Total price VAT for Grand total for
for three price for three three years three years (€)
years (man excl. years (€) (€)
hours) VAT excl. VAT
Contractor services for Lot 4 10,222

3.

Financial offer template for Services (Lot 2)

Description

Total price
for three
years (€)
excl. VAT

VAT for
three years

(€)

Grand total for
three years (€)

Microsoft Premier Services for

EYDAP

Contractor support and network
services for EYDAP

4.
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Financial offer template for the grand total




The grand total includes financial offers from sections ‘1.1 Required software licenses’, ‘2 Financial offer template for Services (Lots 1, 3, 4)’ and ‘3 Financial
offer template for Services (Lot 2)’.

The financial offer must include two scenarios for the grand total:

e Scenario A: provided that all four Lots are awarded, including a separate cumulative table for licenses, a separate cumulative table for services and one
cumulative table with the grand total for all four Lots

e Scenario B: provided that all Lots apart from Lot 2 are awarded, including a separate cumulative table for licenses, a separate cumulative table for
services and one cumulative table with the grand total for the three Lots (1,3,4)

The format for each table should be as follows:

Grand total VAT (€) Grand total Grand total including
excluding VAT (€) including VAT (€) VAT in writing

Grand total of the offered
licenses and services for the full
3-year duration of the
Agreement

The present RFP follows the least cost selection method. The contract award criterion is the weighted score of cost for delivering the foreseen services and

licenses, as provided in the Interested Parties’ financial offer, for delivering the foreseen services and licenses a) of all Lots 1, 2, 3, 4, as well as b) of Lots 1, 3, 4
(see section 4.2).
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Annex IV: BASIC TERMS OF THE AGREEMENT
OBLIGATIONS OF THE CONTRACTOR

The Contractor shall deliver the Contract in accordance with the timeline and the specifications, as each time
defined in each Individual Contract; and shall at all times ensure the diligent, due and proper delivery of the
Licenses/Services by its personnel. The Contractor shall use up-to-date, relevant professional techniques and
standards in order to deliver the Licenses/ Services with the care, skill and diligence required in accordance
with the Good Industry Practice, all applicable laws, enactments, orders, regulations, standards and other
statutory instruments and all applicable terms and conditions of this Agreement.

The Contractor must comply with the applicable data protection, environmental, social and labour law
obligations established by European Union law, national legislation, collective agreements or the
international environmental, social and labour conventions listed in Annex X of Directive 2014/24.

During the execution of the Agreement and Individual Contracts, the terms of the RFP as well Law
4972/2022, Law 4389/2016, and the Greek Civil Code shall apply.

Upon signing each Individual Contract, the Contractor shall present to concerned Growthfund portfolio
company a letter of guarantee for the good performance of the Individual Contract, amounting to 10% of
the value of the Individual Contract, covering the whole duration of the Individual Contract, based on
template which shall be provided to the Contractor. The letter of guarantee shall be returned to the
Contractor upon the due completion of the Individual Contract. In case of amendment of the Individual
Contract, the Contractor shall present a letter of guarantee for the good performance of the Individual
Contract, amounting to 10% of the total value of the Individual Contract.

The Contractor shall be obliged to take all necessary actions for the avoidance of damages to the equipment,
machinery and establishments of Growthfund/ Growthfund portfolio companies as well as for the avoidance
of accidents to the personnel of Growthfund/ Growthfund portfolio companies, during the delivery of the
Licenses/ Services. The Contractor shall be responsible for all actions or omissions of its personnel and/ or
partners.

The signature of an Agreement gives the right to Growthfund for its own benefit and each and all Growthfund
portfolio companies respectively included in the signed Agreement to conclude an Individual Contract with
the Contractor in relation to the supply of licenses and provision of services described in Annexes | and V
within the first year of the Agreement duration and renew the Individual Contract in each yearly anniversary
of the Agreement for its full duration (three years).

Growthfund shall assume no responsibility of financial or other nature on the part of the companies of its
portfolio for any reason or cause. The provisions of the RFP and the present supersede all other provisions
included in other texts.

In case a portfolio company ceases for any reason to be subject to the provisions of article 44 of Law
4972/2022 applying to the tender process, or to the RFP, or in case its participation to the tender process is
cancelled for any legal or other reason, Growthfund in all cases shall not bear any responsibility of financial
or other nature towards the Contractor or any other party.

No person acquires any right or claim to compensation (not even for the cost of submitting a Proposal)
against Growthfund/ a Growthfund portfolio company, its employees, officers and agents in general, or
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other claim to make good losses against Growthfund/a Growthfund portfolio company arising from any
award of contract to any person that is not a party to the Agreement.

THE CONTRACTOR’S REPRESENTATIONS & WARRANTIES

The Contractor undertakes to (i) provide experienced and high-quality Experts for the delivery of the
Licenses/ Services; (ii) ensure that all personnel delivering the Licenses/ Services shall be adequately skilled,
qualified and trained for the tasks they are to perform.

The Contractor and the personnel shall observe the highest standards of integrity and ethical conduct and
shall act with honesty and propriety. The Contractor shall ensure that no circumstances arise during the
Term, in which the activities of the Contractor or the personnel under the Contract conflict or might conflict
with the Contractor’s interests or personnel’s personal interests or with any services which the Contractor
or the personnel may render to third parties. Growthfund, without prejudice to any other remedy for breach
of contract may, by written notice and with immediate effect, terminate this Agreement, if in its judgment,
such a Conflict of Interest has arisen. Special attention is drawn to relevant provisions of the RFP and section
on conflict of interest of the present.

The Contractor shall not subcontract and have the Contract implemented by third parties — beyond the
parties already mentioned in the tendering process — without prior written authorisation from Growthfund.
The Contactor shall notify Growthfund in writing of the subcontractors that are proposed to be involved in
the implementation of the Agreement, as well as the specific Licenses/ Services that said subcontractors will
deliver in relation to the Assignment.

In any event, the Contractor may not fully subcontract the Licenses/ Services to be delivered in relation to
an Assignment. The use of subcontractors shall not relieve the Contractor from any of its liabilities or
obligations under the Agreement and the Individual Contracts. The Contractor shall be fully responsible for
the subcontractors involved in the implementation of this Agreement and shall ensure that its
subcontractors fully comply with the provisions of this Agreement and the Individual Contracts.

The Contractor shall have sole responsibility for complying with any legal obligations incumbent on it,
notably those resulting from employment, tax and social legislation.

The Contractor shall neither represent Growthfund/ Growthfund portfolio companies nor behave in any way
that would convey such an impression.

The Contractor guarantees the disposal of the referred in his Proposal personnel, as well as of any business
partners, who have the required experience, knowledge and capacity in order to fully meet the requirements
of the Agreement, and certifies that they will demonstrate a spirit of cooperation in their contacts with the
executives of Growthfund/ Growthfund portfolio companies or the persons designated by it from time to
time. Otherwise, Growthfund may request the replacement of a member of the Contractor’s project team,
in which case the Contractor must make a replacement with another person, of similar experience and
qualifications. Replacement of a member of the Contractor's project team, at his request, during the
execution of the Agreement, may be made after approval by Growthfund and only with another person of
corresponding qualifications or experience. The Contractor is obliged to notify Growthfund in writing fifteen
(15) days before the replacement.

In the event that members of the Contractor's project team exit or terminate their cooperation with it, the
Contractor is obliged to ensure that during the period, until their departure, they will normally provide their
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services and on the other hand to immediately replace the departed personnel, with other persons who will
have at least equal experience and equal qualifications with the replaced ones.

In the event of the dissolution, bankruptcy, or enforcement of one of the members who form the Contractor,
the Contract shall continue to exist and the obligations arising from the Contract shall be borne by the
remaining members of the Contractor only if they are able to fulfill them. The decision on the possibility of
fulfilling or not the terms of the Contract is at the discretion of the competent body of Growthfund.
Otherwise, Growthfund may terminate the Contract. Also in case of merger, acquisition, transfer of the
business, etc. of one of the members who form the Contractor, the continuation or not of the Contract is at
the discretion of Growthfund. In case of dissolution or bankruptcy of the Contractor, when he consists of a
company, or the placement of his property in receivership, then the Contract is automatically terminated
from the day of the above events. In such a case, the Letters of Guarantee shall also be forfeited in favor of
Growthfund /Growthfund portfolio companies.

TERM

This Agreement concluded hereunder by the Parties shall enter into force upon the Commencement Date.

The delivery of the Licenses by the Contractor for all portfolio companies commences from the date on which
the last Individual Contract across all awarded Lots has been signed by the last Party. The delivery of support
services for each individual portfolio company may commence upon the date on which the corresponding
Individual Contract has been signed by both the company and the Contractor.

The Agreement is concluded for a period of three (3) years commencing from the date of delivery of the
Licenses by the Contractor.

The implementation of the Agreement by way of the signing of an Individual Contract cannot take place
before the Commencement Date. The duration of the Individual Contracts, which are based on the
Agreement, does not need to coincide with the duration of this Agreement, but might, as appropriate, be
shorter.

FEES & EXPENSES — PAYMENTS
The maximum amount covering the provision of all Licenses/ Services within the total duration of the

engagement for (...) Lots is (....) excluding VAT (the “Budget”). Under no circumstances, the total sum of the
Individual Contracts shall exceed the Budget.

The Budget includes all the fees to be paid to the Contractor in relation to the delivery of the Licenses/
Services. All prices shall be expressed in Euro. Prices shall be fixed and not subject to revision.

The payment of the invoices concerning the Licenses/ Services is done by the Growthfund portfolio
companies and is subject to the due delivery of the Licenses/ Services as each time specified. The delivery
requirements shall be described in the Individual Contracts.

The invoicing will be made as follows:

The contractual fee will be invoiced to the Contractor after drawing up a receipt protocol from the relevant
receipt committee of each Growthfund portfolio company as follows:

a) The payment of the annual contractual fee for the enterprise, on premise and additional product
licenses shall be invoiced after the Contractor has provided to Growthfund portfolio company with
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access to Volume Licensing Microsoft Service Centre
(https://www.microsoft.com/Licensing/servicecenter/default.aspx). Enterprise and additional
product licenses not ordered in the beginning of an Agreement year will be invoiced for the residual
months within the year ordered and then follow the annual fees for the following years. Additional
orders of on-premise licenses are paid once off for the remaining period of the Agreement based on
the percentage table shown in paragraph 5.2

b) The payment of the annual fee for the services provided to each portfolio company shall be invoiced
upon completion of the services provided by the Contractor for each contractual year

c) The yearly payment of the cost for the Azure Monetary Commitment shall be invoiced upon the
provision by the Contractor of the relevant access to Growthfund portfolio company in the beginning
of the respective period.

The Growthfund portfolio companies shall pay the respective amounts within sixty (60) days of the date of
receipt of the relevant invoice and supporting documentation as per applicable law and/ or as may be
requested by Growthfund portfolio company.

Payments shall be made to the bank account indicated by the Contractor.

The Contractor is liable for any charges in favour of third parties according to the applicable legislation,
except for the applicable VAT. The Contractor shall have sole responsibility for compliance with the tax laws
which apply to him.

RECEIPT OF DELIVERABLES

The exact time of submission of the deliverables, the place of delivery, the form and way of delivery (e.g.,
electronic, paper) as well as the relevant procedural details will be defined in the Individual Contracts.

Delivery of services will take place in the locations of Growthfund /each Growthfund portfolio company as
specified in the Individual Contracts.

The receipt of contractual products and services will be executed as follows:

Receipt committees are established and operate as per applicable law. During the process of receiving
contractual items a quantitative and qualitative control is carried out. The receiving committee, after the
prescribed checks, draws up relevant protocols. The Good Performance Letter of Guarantee shall be
returned to the Contractor after the issuing of the final acceptance protocol of the Individual Contract.

In the event of rejection of all or part of the contractual quantity of items, by decision of the competent
body, its replacement with another, which is in accordance with the terms of the contract, may be approved,
at the exclusive discretion of Growthfund/the Growthfund portfolio company within a specified period
defined by this decision of Growthfund/the Growthfund portfolio company.

CONFLICT OF INTEREST [The term may be amended following assessment procedure of Growthfund]

The Contractor shall take all the necessary measures to prevent and abstain from any situation where the
impartial and objective implementation of the Agreement is compromised for any reason and especially for
reasons involving economic interest, political or national affinity, family or emotional life or any other

60


https://www.microsoft.com/Licensing/servicecenter/default.aspx

personal interest related to the Agreement. The Contractor has the same obligation in connection with its
personnel and all subcontractors engaged in the implementation of the Agreement.

Before the signing of the Individual Contract, the Contractor shall declare in writing that it has no Conflict of
Interest in relation to the specific Assignment of the RFP, and that it will take all the necessary measures to
ensure that the absence of any Conflict of Interest will be in effect throughout the whole term of the
engagement.

Any situation constituting or likely to lead to a Conflict of Interest during the implementation of the
Agreement shall be notified to Growthfund, in writing, without delay. The Contactor shall immediately take
all the necessary steps to rectify this situation. Growthfund reserves the right to verify that the measures
taken are appropriate and may require additional measures to be taken within a specified deadline.

The Contractor shall comply with the respective environmental, social security and other legal framework
subject to European Union law, national law etc. The Contractor declares that it has read Growthfund’s Code
of Conduct, which is attached as Annex VI and in connection with the provisions of licenses/ services to
Growthfund portfolio companies under this Agreement will comply with the Code.

The Contractor will not, and nor will any of its officers, employees, shareholders, representatives or agents,
subcontractors (“Associated Parties”), directly or indirectly, either in private business dealings or in dealings
with the public sector, offer, give or agree to offer or give (either itself or in agreement with others) any
payment, gift or other advantage with respect to any matters which are the subject of this agreement which
(i) would violate any anti-corruption laws or regulations applicable to the Contractor or Growthfund/
Growthfund portfolio companies, (ii) is intended to, or does, influence or reward any person for acting in
breach of an expectation of good faith, impartiality or trust, or which it would otherwise be improper for the
recipient to accept, (iii) is made to or for a public official with the intention of influencing them and obtaining
or retaining an advantage in the conduct of business, or (iv) which a reasonable person would otherwise
consider to be unethical, illegal or improper.

To the best of its knowledge and belief, neither the Contractor nor any of its Associated Parties (i) has at any
time been found by a court in any jurisdiction to have engaged in any corrupt act (or similar conduct), (ii) has
at any time admitted to having engaged in any corrupt act (or similar conduct), or (iii) has at any time been
investigated or been suspected in any jurisdiction of having engaged in any corrupt act (or similar conduct).
The Contractor represents and warrants that it and its Associated Parties have not engaged in any corrupt
act prior to the date of this Agreement.

The Contractor warrants that it is not in any legal or factual relationship or situation which creates a potential
conflict of interest situation or in general could possibly create suspicion that it prevents same - to a greater
or lesser extent - from providing with the necessary effectiveness and objectivity its services to
Growthfund/Growthfund portfolio companies. In the event that any legal or factual relationship or potential
situation arises for any reason in the future, irrespectively of whether the Contractor is involved or not, the
latter shall immediately notify in writing Growthfund and has the obligation to rectify the aforementioned
situation as soon as Growthfund requests it. Growthfund is entitled to assess within its sole discretion
whether a conflict-of-interest situation exists or not, irrespectively of whether it is described above or not.

The Contractor shall inform immediately Growthfund about any circumstance that may substantially affect
its ability to either effectively perform its services to Growthfund portfolio companies or comply with
applicable laws and regulatory requirements.
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Without prejudice to clause on termination, in the event Growthfund reasonably suspects there to have
been a breach of this clause, Growthfund may terminate this Agreement immediately upon written notice
to the Contractor.

CONFIDENTIALITY

The Contractor shall preserve the confidentiality of any information and documents, in any form, which are
disclosed in writing or orally in relation to the implementation of the Agreement, with the exception of
information that is publicly available.

The Contractor shall not use Confidential Information and Documents for any reason other than fulfilling its
obligations under the Agreement, unless otherwise agreed with Growthfund in writing.

The Contractor, as well as its personnel and all subcontractors engaged in the implementation of the
Agreement, shall be bound by the confidentiality obligations stipulated hereunder during the
implementation of the Agreement and for a period of five (5) years starting from the final payment made,
unless:

a. Growthfund agrees to release the Contractor from the confidentiality obligations earlier;

b. the Confidential Information or Documents become public through other means than a breach of the
confidentiality obligations;

c. thedisclosure of the Confidential Information or Documents is required by law.

The Contractor shall obtain from each member of his staff, board and directors an undertaking that they will
respect the confidentiality obligations under the Agreement.

DATA PROTECTION

The Parties shall take all necessary technical and organizational measures to ensure that the requirements
of the General Data Protection Regulation are met, namely Regulation (EU) 2016/679 of the European
Parliament and of the Council of 27 April 2016 on the protection of natural persons with regard to the
processing of personal data and on the free movement of such data, and repealing Directive 95/46/EC
(General Data Protection Regulation) as well as with the Greek Law 4624/2019, as in force.

Growthfund and/ or Growthfund portfolio company acts as data controller with respect to personal data of
individuals which are collected in the context of the implementation of the Agreement and the Individual
Contracts, and the processing of said data is to be conducted pursuant to the legislation on the protection
of personal data.

Prior to any personal data processing on the part of the Contractor as data processor, the Contractor shall
sign a Data Processing Agreement with Growthfund and/ or a Growthfund portfolio company, as may be
required.

ASSIGNMENT

The Contractor may not assign and/or transfer any of its rights, claims and/or obligations under the Contract,
in whole or in part, and may not be substituted in the performance of the Contract by any affiliate thereof
or any third party, unless Growthfund has given its prior written consent thereto.
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Any right or obligation assigned by the Contractor without authorisation is not enforceable against
Growthfund.

LIABILITY

The Contractor shall be solely responsible for complying with any legal obligations incumbent on it.

Growthfund/ Growthfund portfolio company is not liable for any damage or loss caused by the Contractor,
including any damage or loss to third parties during or as a consequence of the implementation of the
Agreement.

Without prejudice to the events of force majeure, the Contractor shall be liable and indemnify Growthfund/
Growthfund portfolio company and keep the latter indemnified for all actions, suits, claims, demands, losses,
charges, damages, costs and expenses, taxes, penalties, and other liabilities incurred and/or suffered by
Growthfund/ Growthfund portfolio company arising from, out of or in connection with:

a. any act or omission — whether negligent or by intent — of the Contractor, its directors, officers,
personnel, employees, subcontractors or agents relating to matters contemplated in this Agreement;
and

b. any breach by the Contractor, its directors, officers, employees, subcontractors or agents of any of
the Contractor’s obligation under this Agreement.

The Contractor shall also be, without any limitation, liable for any damage caused to third parties as a
consequence of the implementation of the Agreement. In the event of any action brought by a third party
against Growthfund/ Growthfund portfolio company in connection with the implementation of the
Agreement, the Contractor shall assist Growthfund.

The Contractor does not acquire towards Growthfund/ Growthfund portfolio company and/or its officers,
agents and/or employees and/or advisors, any right or claim for compensation, or indemnification, or other,
for any reason or cause related to the Agreement.

The economic operators forming the Contractor’s consortium are all jointly and severally liable to
Growthfund for the implementation of the Agreement.

TERMINATION

The Agreement shall be terminated upon expiry of its Term.

Growthfund reserves the right to terminate the Agreement with cause upon written notice to the Contractor
with immediate effect and Growthfund/ A Growthfund portfolio company may terminate the Agreement
and/or the respective Individual Contract indicatively in the following circumstances:

a. if the Contractor is unable due to its own fault to obtain any permit or license required for
implementation of the Agreement;

b. if the Contractor fails to perform its obligations under the Agreement or is in breach of another
substantial contractual obligation or refuses to sign an Individual Contract;

c. if the procedure for the awarding or the implementation of the Agreement proves to have been
subject to fraud;
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d. ifthe Contractor does not comply with applicable obligations under environmental, social and labour
law established by Union law, national law, collective agreements or by the international
environmental, social and labour law provisions listed in Annex X to Directive 2014/24;

e. if the Contractor is in a situation that could constitute a Conflict of Interest, subject to Article {...)
hereinabove;

f. ifachangetothe Contractor’s legal, financial, technical, organizational or ownership situation is likely
to substantially affect the implementation of the Agreement or substantially modify the conditions
under which the Agreement was initially awarded;

g. inthe event of force majeure, where either resuming implementation is impossible or the necessary
ensuing amendments to the Agreement and/or the Individual Contract would mean that
Growthfund/ Growthfund portfolio company’s needs are no longer fulfilled;

h. if the Agreement is subject to a substantial modification which would have required a new
procurement procedure pursuant to Article 72 of Directive 2014/24;

i. the Contractor has, at the time of the award of the present Agreement, been in one of the situations
referred to in Article 57 (1) & (2) of Directive 2014/24 and should have been excluded from the award
procedure;

j- the Agreement should not have been awarded to the Contractor in view of a serious infringement of
the obligations under the Treaties and Directive 2014/24 that has been declared by the Court of
Justice of the European Union in a procedure pursuant to Article 258 TFEU.

At its absolute discretion, Growthfund may set a deadline to the Contractor to perform its obligations, in
case the Contractor has not fulfilled same. If Growthfund choses at its absolute discretion not to set the
above deadline, then Growthfund is entitled to terminate the Agreement with immediate effect.

The Contractor shall take all appropriate measures to minimize costs, prevent damage caused to
Growthfund/ Growthfund portfolio companies by the termination of the Agreement and/or an Individual
Contract. The Contractor shall perform all of its already assigned obligations in relation to the time period
before the date of termination.

The Contractor is liable for any damage incurred by Growthfund/ Growthfund portfolio company as a result
of the termination of the Agreement and/or an Individual Contract including the cost of appointing another
contractor to deliver the Licenses/ Services.

Growthfund/ Growthfund portfolio company can at its absolute discretion terminate the present agreement
for serious cause with immediate force, indicatively due to breach of any terms agreed upon, irrespective of
its right to impose any penal clauses to the Contractor, to forfeite the performance guarantee letter, etc.

The Agreement and/or the Individual Contracts with the Contractor can be terminated either in whole or
partly, or delayed in terms of their effective date, without compensation obligation for Growthfund or any
of its portfolio companies for reasons concerning the framework of Law 4700/2020 or any other legal reason
in relation to article 44 of Law 4972/2022.

Penalties are calculated as follows:

a) for a delay limited to a period of time that does not exceed 50% of the stipulated total duration of the
respective Individual Contract or in the case of partial / intermediate deadlines of the corresponding
deadline, a penal clause of 2.5% is imposed on the contractual value without VAT of the licenses/ services
executed/ provided late,

64



b) for a delay exceeding 50%, a penal clause of 5% without VAT is imposed on the contractual value of the
licenses/ services provided late,

c) the penal clauses for exceeding the partial deadlines are independent of those imposed for exceeding the
total duration of the Individual Contract and may be revoked by reasoned decision of Growthfund/
Growthfund portfolio company, if the licenses/ services related to the aforementioned partial deadlines are
provided within its total duration and the approved extensions thereof and provided that the entire contract
has been fully performed.

In case of defective execution of contractual obligations, penal clauses of up to ten percent (10%) of the
value of the respective Individual Contract may be imposed. The amount of penal clauses is deducted / set
off from/with the Contractor's fee.

The imposition of penal clauses does not deprive Growthfund/ Growthfund portfolio company of the right
to termination.

FORCE MAJEURE

Force majeure shall mean any unforeseeable, exceptional situation or event beyond the control of the
Parties that prevents either of them from fulfilling any of their obligations under the Agreement. The
situation or event must not be attributable to error or negligence on the part of the parties or on the part of
the subcontractors and must prove to be inevitable despite their exercising due diligence, indicatively
including a natural catastrophe, fire, explosion, epidemic, war and terrorism. Defaults of service, defects in
equipment or material or delays in making them available, labour disputes, strikes and financial difficulties
may not be invoked as force majeure.

If either Party faces force majeure, it shall notify the other Party without delay by registered letter with
acknowledgement of receipt or equivalent, stating the nature, likely duration, and foreseeable effects.

Neither Party shall be held in breach of its contractual obligations under the Agreement if it has been
prevented from performing them by force majeure.

The Parties shall take all the necessary measures to limit to a minimum any damage due to force majeure.
AMENDMENTS

Any amendment to the Agreement shall be subject of a written agreement concluded by the Parties. No oral
agreement shall be binding on the Parties.

Growthfund retains the following options which it may exercise by unilateral declaration during the
performance of the Agreement, namely:

Increase of the physical object of the Agreement up to 50 %, with a corresponding increase in the contractual
price, based on the unit prices of the Financial Offer of the Contractor.

In this particular case, there is a unilateral right of the concerned Growthfund portfolio companies to initiate
the respective contractual relationships, and the Contractor will be obliged to implement the object of the
option with the unit rates of his financial offer.
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The use of the option is not binding on Growthfund/ Growthfund portfolio company and in no case is it
obliged to exercise this right unless it deems it necessary.

In case of activation of the option, there is no adjustment of the Contractor's unit costs. The Contractor is
committed to the unchangeability of its offer for any reason, based on its financial offer.

Minor modifications

This Agreement may be amended if the modification is of minor value and in particular where the following
cumulative criteria are met:

the value of the modification is lower than both of the following values: (a) the thresholds of both Directive
and Growthfund Procurement Regulation, and (b) ten percent (10%) of the value of the original contract.
The amendment shall not change the overall nature of the contract.

GOVERNING LAW

The present Agreement and any non-contractual matters or obligations arising under, out of or in connection
with this Agreement shall be governed by and construed in accordance with the laws of the Hellenic
Republic.

JURISDICTION

The courts of Athens, Greece, shall have exclusive jurisdiction in relation to any dispute, controversy or claim
arising out of, or relating to this Agreement or the breach, termination or invalidity hereof or any non-
contractual obligations arising out of or in connection with this Agreement which cannot be settled amicably.

The Parties irrevocably waive any right they may have to object to any action being brought in those courts,
to claim that the action has been brought to an inconvenient forum or to claim that those courts do not have
jurisdiction.

SEVERABILITY

If any provision of this Agreement is held to be invalid in whole or in part, such provision shall be deemed
not to form part of the Agreement. In any event, the enforceability of the remainder of the Agreement shall
not be affected, unless such deletion substantially affects or alters the contractual basis of the Agreement,
as per the provisions of the Governing Law.

NOTICES

Any notice or other communication given by one Party to the other pursuant to this Agreement shall be in
writing, sent by way of a Formal Notification, i.e. by mail or email. Any notice given by email shall be
immediately confirmed by the sending of a copy of the notice or communication by ordinary mail.
Communications shall be sent to the address of the relevant Party referred to in this Agreement or the email
address set out:

In the event of a change in the above contact details, the Party to which the change concerns is obliged to
inform the other Party in writing without delay. Such change shall be effective only after such notification.

MISCELLANEOUS
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This Agreement supersedes any previous conditions, understandings, commitments, agreements, or
representations whatsoever, whether oral or written, and represents the entire understanding between the
Parties, in relation to the scope of this Agreement. No variation to this Agreement shall be of any effect
unless it is agreed in writing and signed by or on behalf of each Party.

No omission to exercise or delay in exercising on the part of any Party to this Agreement any right, power or
remedy provided by law or under this Agreement shall constitute a waiver of such right, power or remedy
or any other right, power or remedy or impair such right, power or remedy.

67



Annex V: VOLUMES PER COMPANY

In the following sections, the volumes of software/subscription licenses and services in scope of the present RFP per Growthfund portfolio company are
presented.

Month one (M1) is the first month of the Operations phase, namely the month when software/subscription licenses are delivered, following the Agreement
preparation phase and the establishment of the Individual Contracts for all portfolio companies in all awarded Lots that include a commitment for licenses in
the beginning of the first year of the Agreement.

Enterprise Products (Lots 1, 2, 3, 4)

Year 1
Year2 | Year3
M1 M2 M3 | M4 M5 | M6 | M7 | M8 | M9 | M10 | M11 | M12
A 470 470 470
EYDAP M365 E3 Unified FSA Sub Per User
M365 E3 Unified Sub Per User 1530 1530 1530
0365 E1 Sub Per User 34 34 34
OASA 0365 E3 Sub Per User 130 130 130
EntMobandSecE3Full ShrdSvr ALNG SubsVL MVL
130 130 130
PerUsr
M365 E3 Unified Sub Per User 591 55 54 700 700
ELTA EntMobandSecE3Full ShrdSvr ALNG SubsVL MVL 2400 2400 2400
PerUsr
Exchange Online P1 Sub Per User 2400 2400 2400
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| | Win E3 ALng Sub MVL Per User | ] leoo | | | 600 | 600
ELTA
. . 2 398 400 400
Courier M365 E3 Unified Sub Per User
osy M365 E3 Unified Sub Per User | 2 | | ‘ | 548 ‘ 550 550
STASY | M365 E3 Unified Sub Per User | 650 | T T ] 650 | 650
16 16 16
KATH 0365 E3 Sub Per User
Exchange Online P1 Sub Per User 17 17 17
cpe 1 4 5 5
OKAA M365 E3 Unified Sub Per User
0365 E3 Sub Per User 75 75 75
ETAD | M365 E3 Unified Sub Per User IEN ESREE 315 | 315
M365 E3 Unified Sub Per User 128 128 128
M365 E3 Unified Sub Per User 2 2 2
TAIPED
M365 E5 Unified Sub Per User 3 3 3
Defender Endpoint P2 Sub Per User 100 100 100
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M365 E3 Unified Sub Per User

0365 E1 Sub Per User 175 175 175
EYATH 0365 E3 Sub Per User 145 145 145
Exchange Online P1 Sub Per User 75 75 75
Defender 0365 P1 Sub Per User 400 400 400
AEDIK | M365 E3 Unified Sub Per User | 30 30 30
M365 E3 Unified Sub Per User 48 48 48
DETH M365 E3 Unified Sub Per User 2 2 2
0365 E1 Sub Per User 60 60 60
M365 E3 Unified Sub Per User 64 64 64
Growthfund | Defender Endpoint P2 Sub Per User 1 1 1
M365 E5 Unified Sub Per User 1 1 1
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The required volumes (monetary commitment units) for Microsoft Azure Cloud online services per Growthfund portfolio company for each year in the three-

year term of the Agreement are as follows:

osY 27.04 27.04 27.04
Azure ELTA 28 28 28
R STASY 2 12 12
Credits
(units) EYDAP 200 200 200
ETAD - HPPC 6.9 6.9 6.9




The volumes of software/subscription licenses for on premise and additional products in scope of the present RFP per Growthfund portfolio company are as
follows:

On premise & Additional products (Lots 1, 2, 3, 4)

Yearl Year | Year
2 3
M1 M2| M3 | M4 |M5| M6 | M7 | M8 | M9 | M10 | M11 | M12
CIS Suite Datacenter Core ALng SA 2L 64 64 64
CIS Suite Standard Core ALng SA 2L 320 320 320
SQL Server Enterprise Core ALng SA 2L 12 12 12
On premise SQL Server Enterprise Core ALng LSA 2L 20 20 20
Visual Studio Ent MSDN ALng SA 1 1 1
Visual Studio Ent MSDN ALng LSA 4 4 4
Win Remote Desktop Services CAL ALng SA 730 730 730
DCAL
EYDAP
Bing Maps Known User ALng Sub 100 Users 1 1 1
Power Bl Pro Sub Per User 25 25 25
Project P3 Sub Per User 50 50 50
isi 48 48 48
Additional Visio P2 Sub Per User
Visio P2 FSA Sub Per User 2 2 2
200
Audio Conferencing Select Dial Out Sub Add-on 0 2000 2000
200
Defender 0365 P1 Sub Per User 0 2000 2000
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UCAL

Win Server Standard Core ALng LSA 2L 175 | 175 175
SQL Server Standard ALng LSA 30 30 30
SQL Server Enterprise Core ALng LSA 2L 4 4 4
On premise | System Center DC Core ALng LSA 2L 8 8 8
:IJV(;Z II-Remote Desktop Services CAL ALng LSA 50 50 50
ELTA Windows Server 2022 Active Directory Rights 5 5 5
Management Services CAL
200 200 200
Power Bl Pro Sub Per User
Additional )
Project P3 Sub Per User 100 100 100
Visio P1 Sub Per User 50 50 50
Win Server Standard Core ALng LSA 2L 20 20 20
SQL Server Standard ALng LSA 3 3 3
ELTA Courier | On premise | sQL Server Enterprise Core ALng LSA 2L 1 1 1
System Center DC Core ALng LSA 2L 1 1 1
Win Remote Desktop Services CAL ALng LSA s 15 s
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Win Rights Management Svc CAL WinNT ALng
LSA UCAL

osy

Exchange Svr Std LSA

On premise

Win Svr Std Core LSA 16L

SQL Server Std Core

Power Bl Pro Sub Per User

15

15

15

Additional

Project P3 Sub Per User

10

10

10

Visio Professional ALng LSA

STASY

Visio Standard ALng LSA

SQL Server Standard ALng LSA

SQL CAL ALng LSA User CAL

Win Server Standard Core ALng LSA 2L

14

On premise

Exchange Server Standard ALng LSA

Win Server DC Core ALng LSA 16L

Win Server DC Core ALng LSA 2L

84

Win Server Standard Core ALng LSA 16L

Additional |

Project P3 Sub Per User

GAIAOSE

On premise |

Win Server Standard Core ALng LSA 16L
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Additional

Project P3 Sub Per User

KATH

On premise

Win Remote Desktop Services CAL ALng LSA
UCAL

SQL Server Standard ALng LSA

ALYKES

On premise

Win Server Standard Core ALng LSA 2L

SQL Server Standard ALng LSA

Additional

Power Bl Pro Sub Per User

Project P3 Sub Per User

ETAD

On premise

Exchange Server Standard ALng LSA

SQL Server Standard Core ALng LSA 2L

SQL Server Standard ALng LSA

Win Server DC Core ALng LSA 16L

Win Server Standard Core ALng LSA 2L

W | w | |(h» |

w |l w|[ oo |Hd~ |

Additional

Project P3 Sub Per User

10

10

10

Visio P1 Sub Per User

10

10

10

TAIPED

Additional

Project P3 Sub Per User

60

60

60
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EYATH

Additional

Power Bl Pro Sub Per User

Power Bl Premium USL AO

Project P3 Sub Per User

AEDIK

On premise

SQL CAL ALng LSA User CAL

SQL Server Standard ALng LSA

Win Remote Desktop Services CAL ALng LSA
UCAL

Additional

Visio P1 Sub Per User

Project P3 Sub Per User

DETH

On premise

SQL CAL ALng LSA User CAL

SQL Server Standard ALng LSA

Growthfund

On premise

Exchange Server Standard ALng LSA

Win Remote Desktop Services CAL ALng LSA
DCAL

Win Server Standard Core ALng LSA 2L

Additional

Power Bl Pro Sub Per User

Power Apps Per App Sub 1 App or Portal

Visio P1 Sub Per User
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The number of manhours of contractor services in scope of the present RFP per Growthfund portfolio company are as follows:
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Year 1 Year 2 Year 3
144 111 111
662 662 662
662 662 662

1,778 4,000 4,000
222 111 111
9 0 0
22 0 0
56 56 56
144 244 244
22 0 0
122 100 100
22 0 0
22 22 22
44 44 6




Annex VI: GROWTHFUND’S CODE OF CONDUCT

1. COMPANY MISSION AND VISION

Growthfund is a holding company established to serve a specific public purpose. It
operates in the public interest and in accordance with private economy rules. The
Company’s long-term vision is to enhance the value and improve the performance of
the portfolio of assets it manages, by assessing and promoting the best available
strategies and by aiming for operational efficiency.

Furthermore, the Company promotes reforms of public undertakings through
restructuring, best corporate governance, and transparency, and by fostering
accountable administration, social responsibility, and innovation. To achieve its
purpose, the Company acts in an independent and professional manner, with
warranties for full transparency and a long-term vision, aiming at enhancing the value
of its portfolio, as well as creating and contributing resources:

= for the implementation of Greece's investment policy and the realisation of
investments that contribute to the enhancement of the growth of the Greek
economy, and

= for the reduction of the financial obligations of the Hellenic Republic.

Growthfund’s vision is to:

= establish good working relationships and effective consultation processes with
stakeholders in its internal and external environments, including citizens;

= foster the reputation of an organisation that implements high transparency and
accountability rules; and

= develop an organisational culture based on merit, diversity, equality, and
effectiveness both within Growthfund and its subsidiaries.

The method by which we carry out our work, our behaviour towards our colleagues,
partners and all stakeholders, has a particularly significant impact on the achievement
of our mission and vision.
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2. OUR PRINCIPLES AND VALUES

To achieve Growthfund's mission and vision, a framework of principles and values is
required, which govern our daily conduct and practices, and determine our
responsibilities while we exercise our duties.

2.1 Public interest

We commit to better management and development of public property, aiming at
creating long-term value, increasing revenues for the state, and providing better
services to citizens.

2.2 Integrity

We act with integrity, honesty, and diligence in all our activities, defending the
Company and the public interest, beyond any personal or other private gain. We
behave in an objective manner, not permitting conflicts of interest, and third-party
influence of our professional judgement.

2.3 Transparency, accountability, and consultation

We operate with transparency, accountability, and open communication, information,
and consulted with all stakeholders. We aim to build and strengthen trust with citizens
in the procedures and operation of HCAP and its subsidiaries.

2.4 Effectiveness and innovation
We promote efficiency and innovation in all our activities. We aim to soundly and

swiftly implement the strategy and decisions. We encourage the development of new
solutions and ideas that add value and improve the quality of services to citizens.

2.5 Meritocracy and social responsibility

We act based on a merit, promoting diversity, and ensuring equal treatment and
opportunities in the workplace, while not allowing prejudices.

We must all understand and share the principles and values of the Company, act
responsibly towards the Company and society as a whole, and behave in a manner
that falls within the framework of professional and business ethics, which do not harm
the image, reputation, and work of Growthfund.
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3. PURPOSE AND SCOPE OF THE CODE

The Code guides our daily business conduct. It sets out with clarity the moral principles
and values, as well as the internal rules of conduct and ethical behaviour that must be
observed by all those who have a working relationship or partnership with
Growthfund. Compliance with and adherence to the values, principles, and rules of
the Code is a collective responsibility we all share.

The Code also sets out guidelines for the Growthfund subsidiaries, which establish and
implement independent policies and procedures to comply with their requirements,
always in accordance with the principles, values, and rules of this Code.

It should also be stressed that the Code is complemented by relevant Company
policies, instructions, and procedures. In any case, it is not possible to accurately
address all possible situations and behaviours, so we are all obligated show good
judgment and avoid what might just seem as inappropriate behaviour.

In order to ensure compliance with the Code, all of us, regardless of when we were
hired at Growthfund, are required to fully acquaint ourselves with its rules and
principles, to train accordingly, and to commit to its adherence by signing the attached
Personal Commitment.

4. CORPORATE GOVERNANCE AND COMPLIANCE

Growthfund maintains high standards of corporate governance and transparency. It
complies with all legal requirements governing the management and control of the
company, while it has also adopted, through the Corporate Governance Code, the best
international practices and recognised standards of good and responsible governance
and operation.

Compliance with current Greek and European legislation is a key requirement. Beyond
that, we all must abide by the relevant policies and procedures established by the
Company. We all need to know the rules that govern our daily work and if questions
and doubts arise about the performance of our duties and tasks, we should address
the Company's Compliance Director and the Legal Service.

5. STANDARDS OF BEHAVIOUR

We all have an obligation to cultivate and establish a stable, modern, and healthy
corporate environment that promotes the work of Growthfund and is characterised
by the principle of equality (especially with regard to gender), respect for individual
rights, as well as respect for diversity.

We must therefore behave with respect and dignity towards our colleagues and
associates, and not tolerate any form of discrimination and harassment in the
workplace. This is how we ensure an environment that provides equal growth and
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career development opportunities for all — a key requirement for healthy business
activity, and social cohesion and progress.

The image of the Company is directly linked to the behaviour each of us displays. We
must therefore all behave in a manner which does not harm the business image, good
name and reputation of the Company.

6. PERSONAL AND PROFESSIONAL INTEGRITY

6.1 Conflict of interest

Given the nature of Growthfund’s activity, we must be very careful to avoid and
manage cases that constitute or may give rise to a conflict of interest.

A conflict of interest arises when the private or personal interests or relations of an
Growthfund executive, employee or associate directly or indirectly compete with the
interests of Growthfund or its subsidiaries. Conflict of interest means any situation
that may impact in an unfair manner our ability to act in the best interests of
Growthfund and its subsidiaries, and in an objective and impartial manner.

It is the obligation we all share, whether in exercising our duties or when carrying out
personal activities outside HCAP, to avoid any conflict of interest, and even the
impression of creating a conflict of interest. In any case, we are all obligated to
investigate possible conflicts of interest in the framework in which we operate. This
concerns us, personally, as well as the members of our families.

In order to prevent actual or potential conflicts of interest, Growthfund has prepared
relevant conflict of interest policies both for the members of the Supervisory Board
and of the Board of Directors, as well as for the other executives, employees, and
associates of Growthfund, which describe the rules and procedures for identifying and
managing such situations. We all need to be aware of the relevant Growthfund policy
applicable in each case. We must also promptly notify the Company's Compliance
Director in writing of our significant personal interests, which may be impacted by
transactions or decisions of Growthfund, as well as any other conflict of personal
interests which may arise during the exercise of our duties.

If someone has reservations or doubts about the situation they are in or believes that
it may concern a conflict of interest, they should contact the Company's Compliance
Director.

6.2 External employment

All of us must have HCAP as our top professional priority. According to the current
internal staff employment regulations, employment at the Company is of an exclusive
nature.
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Therefore, we must not professionally provide our services or use our knowledge to
engage in any other activity in any way. Furthermore, Growthfund employees may not
participate in the management of another legal person or grouping of persons without
the Company’s prior written approval.

If a person with a dependent employment relationship with Growthfund intends
during the course of their employment to acquire interests in, assume obligations on
behalf of, or become employed directly or indirectly by, for their own account or on
behalf of a third party, a natural person or a legal person, with or without
remuneration, they shall inform the competent company instrument and obtain the
relevant written approval of the Company.

6.3 Corruption and bribery

Integrity is a fundamental principle for Growthfund and we must all be determined to
maintain the highest standards of ethics and integrity while conducting our activities.
All our transactions must be legal and ethical, in accordance with applicable law.

We must not tolerate any form of corruption or any behaviours, acts, or omissions
that could endanger or even create the mere suspicion of corruption. We are also all
obligated to refrain from any act or omission which could create conditions of unlawful
activity.

Any form of promise or provision or offer or acceptance, directly or indirectly, for
financial or any personal or other benefit, to/from a public and/or private employee
for the purpose of obtaining preferential treatment or business advantage, is expressly
prohibited.

We should report to the Compliance Director all incidents of potential corruption and
bribery. Whoever commits and/or unfairly silences or conceals the commission of the
crime of corruption or bribery while performing their duties shall be held liable under
the law and their employment or partnership relationship with the Company shall be
terminated.

6.4 Gifts and entertainment

Exchanging gifts and recreation with external partners, advisors, and other third
parties is common practice in the business world; however, it is very important that
we maintain a relationship of equal distance.

In this context, it is prohibited to offer or accept gifts, donations, and recreation in any
other form and of any interest related to the performance of our duties or which
create any obligation or give rise to suspicion of bribery. We should always consider
whether the gift or recreation we are providing or receiving may be seen as excessive
or inappropriate.
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The provision or acceptance of small value non-monetary corporate gifts and
recreation is permitted only in the context of normal social decency and business
practices, and always in accordance with the Company’s relevant policy on gifts and
hospitality.

7. INFORMATION AND DATA MANAGEMENT

7.1 Confidentiality

Maintaining the confidentiality of information and data is of primary importance for
Growthfund. We are all committed to observing official and professional secrecy and
preserving the confidentiality of non-publicly available information relating to
Growthfund, its subsidiaries and information entrusted to Growthfund by third
parties. The use and publication of such information is prohibited, unless there is
relevant prior written approval by the competent corporate instrument of
Growthfund.

We should all be particularly careful and sensitive with regard to confidentiality, data
protection, and security issues when using information and communication systems.

7.2 Privacy & personal data security

Growthfund knows that the personal data of its staff, as well as those entrusted to it
by third parties are important, and it protects them with great care and responsibility.
Growthfund takes technical and organisational measures to safeguard the privacy of
personal data from unauthorised access and unapproved or inappropriate use.

Therefore, we are all obligated to strictly abide by the relevant guidelines and rules on
privacy and, in particular, to respect and safeguard the rights of the persons whose
data are subject to collection, processing, and use.

For additional guidance we may consult the Company’s relevant personal data
protection policy. In any case, for any query or clarification concerning personal data,
we may address ourselves to the Company’s Data Protection Officer.

7.3 Communication and disclosure of information

It is important that HCAP’s communication with media representatives, the general
public, or other external factors is carried out with accuracy and consistency, and only
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by designated Growthfund personnel who are authorised to make any form of
notification for publication on behalf or in the name of Growthfund.

Unauthorised communication is not allowed due to its serious impact on the image
and operation of Growthfund. Therefore, we are not entitled to make statements,
announcements, or presentations to third parties on matters that we have become
aware of due to or in relation to the services provided, without the prior written
approval of HCAP Management. In this context, we all need to be fully informed about
Growthfund’s communication policy and follow the relevant guidelines and rules.

When using social media, we should understand that the way we present ourselves
reflects not only our own image, but also that of the Company. We should therefore
be particularly careful as regards expressing opinions and personal beliefs, and not
create the impression that these are opinions of the Company or are directly or
indirectly linked to it.

7.4 Breach of confidentiality and privacy

Where an executive, employee, or associate of the Company is proven to have
disclosed and/or made public information, personally or through third parties, or has
not taken care to prevent leaks of confidential information, they shall be fully liable
and accountable to the Company. The above violation or negligence constitutes
conduct that breaches their contract, it may even violate the law, and results in
termination of the employment/partnership relationship with the Company.

7.5 Protection of inside and privileged information

Those of us who, due to our position and capacity in Growthfund, have access to
privileged or confidential information, which may affect the price of shares or other
financial instruments of any listed company and in particular of Growthfund’s
subsidiaries, must observe the confidentiality of such information. Accordingly, the
disclosure, use, and exploitation of inside/privileged information for making any
investment decision or carrying out any transaction for one’s own benefit or the
benefit of a third party is strictly prohibited. Such unlawful conduct is unlawful and in
breach of contract, and entails, without exception, the termination of the
employment/partnership relationship with HCAP, and the exercising of criminal
prosecution.

7.6 Record keeping and transparent financial information

We are all responsible for ensuring that the financial and general business records are
correct, accurate, and complete. This includes all information created or used by
Growthfund. Sound keeping of records enhances the successful and smooth operation
of the Company, its prestige, and its credibility.
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Growthfund has adopted high levels of transparency and publicity. Growthfund’s financial and non-
financial information is conducted in accordance with international reporting standards and fully reflects
the true picture of its financial condition and performance. The Company’s Performance Auditing
Framework describes the practice of preparing reports and disclosing information by the Company and
its subsidiaries in order to be transparent and to attract investment interest. In order to ensure the
soundness, reliability, and validity of the information, the Performance Auditing Framework describes the
performance auditing system of the Company and its direct subsidiaries, relating to the management of
public property and the quality of the financial information prepared by them.

8. PROTECTION AND USE OF COMPANY ASSETS

The Company’s assets and resources should be managed responsibly and used solely for the intended
operational purposes and not for personal gain. Assets include the Company’s tangible (buildings, fixed
equipment, consumables), intangible (information, trade secrets, designs, intellectual property), and
third party assets. Common sense should also prevail, of course, since the Company’s policy may also
allow for the personal use of certain assets (e.g. use of mobile phones).

All text, documents, and records produced or disclosed to the instruments and personnel, in any form,
relating to the activities of the Company and its subsidiaries are the exclusive property of Growthfund. At
the termination or expiry of the employment contract or at any time it is requested by the Company, we
are required to turn over the materials we used or prepared from time to time.

Therefore, we must all be attentive and diligent in caring for the Company’s tangible and intangible assets,
in order to ensure their integrity and proper use. In addition to administrative responsibility, which certain
executives are entrusted with as regards Company asset security, all of us should be vigilant in pointing
out any deficiencies or making relevant proposals.

9. ENVIRONMENTAL RESPONSIBILITY

Protection of and respect towards the natural environment constitute non-negotiable commitments for
Growthfund and its subsidiaries. The Company systematically seeks ways to reduce its environmental
footprint through recycling and controlling its consumption of energy and natural resources.

We are therefore all obligated to be particularly sensitive to environmental protection issues and make
every effort to save natural resources where possible. We support the recyclable material management
programmes run by the Company and contribute to their implementation both personally and by
encouraging our colleagues to adopt similar behaviours and tactics.

10. VIOLATIONS AND REPORTS

Violation of the Code of Conduct, relevant legislation, and company directives/policies may have
significant impacts both on the perpetrators and on Growthfund.

The Company encourages its executives, employees, and associates to promptly disclose cases of
violations and inappropriate behaviour, as well as any act or behaviour that may deviate from what is
appropriate as deemed necessary. This is the only way to ensure that the principles and values of
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Growthfund, as well as the rules of ethical and professional conduct, will continue to be implemented
and that the Company will be able to take any corrective actions required. Should we identify any
behaviour that is of concern to us, we should report this immediately to the Compliance Director.

The Company takes all reports of potential wrongdoing seriously and, in all cases, the confidentiality of
the report is ensured, and a relevant investigation is conducted to ascertain potential wrongdoing. The
necessary corrective measures are taken and the relevant penalties enforced for each violation, as
determined according to the nature of the violation, the applicable law, and the employment/partnership
agreements. The Company will protect those who, in good faith, express a concern or make a report.
However, it reserves the right to take whatever measures it deems appropriate against an executive,
employee, and/or associate, should it is proven that they deliberately/fraudulently provided false
information regarding any violation of the Code and/or applicable law.

For additional guidance on the reporting procedure, we can also consult the Company’s relevant guideline
on reporting failures.

11. APPROVALS AND QUERY RESOLUTION

According to the Code some situations require the prior approval by the competent corporate instrument
of Growthfund. In this case we must contact the Compliance Director and/or the Legal Department to
guide us accordingly.

For any questions or doubts regarding compliance with the Code, you can consult with the Company's
Compliance Director, who is responsible for managing issues that may arise during its implementation.
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