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Aweukpvioelg / Clarifications

MapakaAoUpe SLEUKPLVIOTE POG AV N KATOKUPWON TPOKELTAL va avatebel og évav povo Avadoxo
Il O€ TAPATIAVW ATIO £VaV, KABWG oTn oeA. 8 KATW aro Tov ivaka avadpEpetal otL: «To Yneptapeio
eMLPUAGOOETAL TOU SIKALWHATOG Tou va avabéosl Mépn otov (6lo Avadoxo cuvbualovtag Mépn
(omwg mepypadetat otnv NYMN) i avabétovtag oAa ta Mépn (1,2,3,4)».

Jupdwva pe tnv napaypado 1.3 tng NYM, n Zupdwvia Ba cuvadBel pe Evav (1) Avadoyo.

Please clarify if the award will be assigned to a single Contractor or to more than one, as on page
8 it is stated that: “The Growthfund reserves the right to award Parts to the same Contractor by
combining Parts (as described in the Invitation) or assigning all Parts ( 1,2,3,4).

Pursuant to paragraph 1.3 of the Invitation, the Agreement will be concluded with one (1)
Contractor.

MapakahoUpe Steukplviote To kKatd oo Ba petaBolv 6Aol ol opyavicpol og éva MS cloud Tenant
1 av o KaBe opyaviopog kpotrosl to S1kd tou MS cloud Tenant.

O kaBe opyaviopog Ba kpatroeL to 81ko tou MS cloud Tenant.

Please clarify whether all organizations will move to one MS cloud Tenant or if each organization
will keep its own MS cloud Tenant.

Each organization will keep its own MS cloud Tenant.

MapakaAoUpe Sleukpviote pog av oL wpeg ou Ba kotavaAwBouv yla TIG UNPECIEG TEXVIKNG
UTIOOTAPLENC YLla Ta TUApoTa 1,3 & 4 Ba cupnepAapfAavovTol TNV TOCOTNTA TWV AvOpWIToWwPwWV
yla UTnpeoieg Tou kaBe opyaviopol (oel 87) kat Ba adatpolvtal amo kel kol av vatl nwg Ba
KoAudpBoLV oL wpeg yLa uTtooThPLEN oTouc 4 opyaviopoug (FTAIAOZE, KAG, TAIMEA & AEAIK) rtou to
20 & 30 £t10¢ £Youv 0 wpsC.

Ytn oel. 87 Sivetal n GUVOALKA TTOOOTNTA TWV AVOPWITOWPWV UTINPECLWY Tou Avadoxou mou
amattouvtal oto mAaiowo tng NYM ywa ta Mépn 1, 3, 4. H meplypadr Tou cUVOAOU TwV UTINPECLWV
Tou avadoyou yla ta Mépn 1, 3, 4 napéxetal otnv Evotnta 3, Napaptnua 1 tg MY, otnv onoia
nepAapBAavovTal Kal oL UTtNPEGCLEC TEXVLKNAC UTIOOTAPLENG. Mo OAOUC TOUG OPYAVIGOUC TTOPEXOVTAL
oL {NTOUHEVEC WPEC UTINPECLWY AVA £TOG UE BACN TIC OVAYKEG TIOU £XEL SNAWOCEL 0 KAOE 0PYAVIOUOG
KOlL OL OTtOLEC mopoUV va aflomotnBouv pe Baon toug 0pouc tng MY Katd tn SLAPKELO TOU £pyou.
Please clarify if the hours that will be consumed for the technical support services for Parts 1,3 & 4
will be included in the amount of man-hours for each organization’s services (p.87) and will be
deducted from there and if so how will the hours for support in the 4 organizations ( GAIAOSE,
KATH, TAIPED & AEDIK) which in the 2" & 3™ year have 0 hours will be covered

On page 87 is given the total amount of man-hours of the Contractor’s services required under the
Invitation for Parts 1,3,4. The description of the total of the contractor’s services for Parts 1,3,4 is
provided in Section 3, Annex 1 of the Invitation, which also includes technical support services. For
all organizations the requested service hours per year are provided based on the needs declared
by each organization and which can be utilized based on the terms of the Invitation during the
project.

MapakoAw SLEVKPLVIOTE LG TO KATA OGO £ival UTIOXPEWOHN TOU KABE 0pyaviopoU va aVaAWVEL TO
cuvolo tn¢ poinoloyloBeiocag moooTNTAC TWV AVOPWITOWPWV YLt UTtNPECieC péoa otnv 3eTia.



OL TOOOTNTEG ASELWV KOl UTINPECLWY TIoU avadEpovtal oto Mapdptnua V amoteAoUv To cUVOAO
TO GUGCLKOU QVTLKELLEVOU TIOU TIPETIEL VAL UAOTTIOLNOEL KATA TN SLAPKELX TOU £pYOU CUUDWVA [LE TOUG
0pouG TNG SLaKAPUENG.

Please clarify to what extent it is the obligation of each organization to spend the entire budgeted
amount of man-hours for services within the 3 year period.

The quantities of permits and services listed in Annex V constitute the total physical object that
must be implemented during the project in accordance with the terms of the Invitation.

210 Ked. 4.2 Ynnpeoieg mpog EYAAN avadépetal «...Mnxavikol mAnpodopikng o ededpeia 24
wpeg 1o 24wpo, 7 nuépeg TNV eBSopada Baon, ya unootnpleén Sta Lwong 1 ANMOUAKPUOUEVN
urnootnplEn. H umootiplén Oa eivat dtabeoiun 0Aeg Tiq nuEpeC (Asutépa £wg Kuplakn), 24 wpeg
NV NUEPQ, CUUMEPIAOUPBAVOUEVWV TWV apYLWY, HUE XpOvo amokplong 15'» . Itn oeAida 37 tng
Slaknpuéng avadépetal Mwe n amokplon o€ KPIloWeG Kataotaoelg sival 2 wpes. MapakaAw
SleukpvioTe T Katd MOCo OvTwe amalteital SladopeTikdg Xpovog amokplong (15°) povo ya thv
ya tnv EYAAT.

Ytnv evotnta 3.1 JupPohalo e€oodAllong emMESOU UTINPECLWV YLO TIC UTINPECLEG TEXVIKAG
unootipnc (Mépn 1, 3 kat 4), Napaptnua | avadEpovial wg XpOVog amokpLong o Kplolueg
KOTALOTAOELG OL 2 WPEC yLo Ta Mépn 1, 3 kat 4. XTnv evotnta 4. Ynnpeoieg amnod tov Avadoxo otnv
EYAAN (Mépog 2), Noapdptnua |, avadépovtal wg XpOVOC QmOKPLONG Ylo TIG UTINPECLEC
urtootnpEng ta 15’ yio to Mépog 2.

In chapter 4.2 Services to EYDAP it is mentioned “...IT engineers on standby 24 hours a day, 7 days
a week, for live support or remote support. Support will be available every day (Monday to Sunday),
24 hours a day, including holidays, with a response time of 15’. On page 37 of the Invitation it is
stated that the response to critical situations is 2 hours. Please clarify whether a different response
time ( 15’) is required only for EYDAP.

In section 3.1 Service Level Assurance Agreement for Technical Support Services (Parts 1,3 & 4),
Annex |, 2 hours for Parts 1,3 & 4 are listed as response time in critical situations. In section 4.
Services by the Contractor in EYDAP (Part 2), Annex |, 15’ for Part 2 are mentioned as the response
time for the support services.

J11¢ oeAibeg 87 & 88 Ynnpeoieg (Mépn 1, 3, 4), To cUVOAO TWV WPWV TWV OPYAVICLLWY TOU LEPOUG
1 aBpoilouv oe 5.373 wpec. Itn oeA. 58 TN SLakApPuENg KL CUYKEKPLUEVA OTO UTIOSELYUA TNG
OLKOVOULKAG tpoodopdg avaypadel 5.377. mapakaAoU e SLleuKPLVIOTE LG TToLO TTOCOTNTA £lval n
owoTH.

Mpokettal ept tumoypadikol AabBoug otn oeAida 58, n cwotn TN eivat 5.373.

On pages 87 & 88 Services (Parts 1,3,4), the total hours of the organizations in Part 1 add up to
5.373 hours. On page 58 of the Invitation, specifically in the model of the financial offer, it say
5.377. Please clarify to us which quantity is correct.

There is a typo on page 58. The correct value is 5.373.

YUpdwva pe to KedpaAato 5 tng Staknpuéng, n NMpotaocn Oa mpénel vo amooTtoAel Pe NAEKTPOVIKO
toxubpopeio kat va amoteleitol ano 4 dpakéAoug. MapakoAw EVNUEPWAOTE LAG YL TO OPLO WG TTPOC
10 péyeboc twv 4 dakéAwv rou Suvatat va SexBeil to Yreptapeio kat ylo tov tpomo Sloyxeiplong
ot mepintwon mou n Mpotaon Sgv elval ePIKTO va AMOOTOAEL LOVO O €va UAVUHA NAEKTPOVLKOU
toxubpopeiou, A\oyw oykou. Emtiong, Steukplviote pag av Kot ot 4 pakelot tng Mpotaong Oa mpémet
va €XouV SLadOPETIKO KWOLKO KAEWSWUATOG. To (8lo0 Kol €dv og TepMTWON MOV XPELAOTEL va
amootaAoUV TIEPLOCOTEPA TOU VO email kal files.

Jupdwva pe tnv NMpockAnon oto pRvupo NAekTpovikoL taxudpopeiou (e-mail) mou mepthapBavet
TV potacon kabe Evéladepopevou MEpouc, TPETIEL VAL ETTLOUVATTTOVTAL, ETTL TTOLVI) QTTOKAELOUOU),
Touhdylotov SUo (2) Stakprtd kot KAsWOWHEVO apxeia. H olkovoplky Tpoodopd TPEMEL



UTIOXPEWTLKA VOL ETILOUVATTTETAL EEXWPLOTA OTO VUM NAEKTPOVIKOU TaxuSpopeiou (e-mail) kabe
TMPOTACNG KAl VO TPOOTATEVETAL UE SlodopeTiko KwdIKO mpdoPaocng. Aleukplviletal OTL o€
niepintwon omou Sev eivat eIkt N amootoAn OAWV Twv GakEéAwy e To Lo e-mail ( €éwg 20MB) ,
UTTopOoUV VO OTAAOUV TIEPLOCOTEPO TOU £VOC. H amaitnon yla Stadpopetiko KwdLko adopd Lovo thv
OLKOVOLKA Tipoadopa KL EMOPEVWC oL Aoutol pakeAol pmopel va £xouv ToVv 1810 KwSIKO (Tou OUWE
Ba SladEpel amd aUTOV TNG OLKOVOULKNAG TTPOoodopAag).

According to chapter 5 of the Invitation, the proposal should be sent by email and consist of 4
envelopes. Please confirm the limit of the size of 4 envelopes that Growthfund can accept and in
case the proposal cannot be send in just one email, due to size. Also, please clarify if all 4 Proposal
folders should have a different password. The same if in case more than on email and files need to
be sent.

According to the Invitation, the e-mail containing the proposal of each Interested Party, at least
two (2) separate and locked files should be attached, under penalty of disqualification. The
Financial Offer should be attached separately to the email of each proposal and protected by a
different password. It is clarified that in case it is not possible to send all files with the same email
( up to 20MB), more than one can email can be sent. The requirement for a different password
only concerns the Financial Offer and therefore the other files may have the same password ( which
will be different from that of the Financial Offer).

310 apyeio .xml tou EEEX mou pog kowomotoate ot 7/3/2023 undapyxel mpog CUUMANPWAON TO
onpeio «I: TeXVIKA Kal EMAYYEALOTIKN LkavoTnTa ... Kotd tn Sldpkela tng meplodou avadopdc, o
OLKOVOULKOC dopeag £XeL MAPACKEL TIC AKOAOUBEG KUPLOTEPEG UTINPECieC Tou eldouc ou £Xel
npocdloplotel: Katd tn olvtaén Tou oXeTIKoU KOTaAOyou avadEPETE TO MOOA, TIC NUEPOUNVIEC KoL
Touc SnUooLoug N LBLWTLKOUG tapaAnmte. Ol avaBETouoeg apxEC UmopolV va {NTolV £we Tpia £Tn
KOLL VOL ETUTPETIOUV TNV TeEKUNpilwaon meipag mou unepBaivel Ta Tpia £Tn», XwPIiG OUWG va UTTAPXEL
avtiotoyn anaitnon otnv and 8/2/2023 Swaknpuén coc. NapakaAw moAU smiBeBatwote pag ot
€K TIOPASPOUNG UTIAPXEL AUTO TO onueio oto EEEY Kal evnuepwote pag av Ba mepLUEVOUUE Vo
oavaptioete SlopBwuévo apyxeio .xml i av Ba MPOXWPHOOUUE HE TO UTIAPXOV XWPLG va
OUUMANPWOOUE TO onueio I .

Jupudwva pe tnv MpookAnon (moap. 4.2.2.) ta evoladpepoueva pHépn Ba mpémel va cupneplAdapouyv
otnv unoBAnBeica mpoodopad petafl AAAwv TNV epnelpia TG opadag £pyou. Aleukplviletal OtL
To EEEZ (onueio I: TeXVIKA KoL EMOYYEALATIKY LkKavoTnTa) Ba mpEmel va cuUAnpwBel o oxéon ue
TNV eUnelpla TWV HEAWVY TNG opadag €pyou.

In the .xml file of the EEES that you communicated to us on 7/3/2023 there is point C: Technical
and Professional capacity...During the reporting period, the economic operator has provided the
following main services of the type identified: When drawing up the relevant list, state the
amounts, dates and public or private recipients. Contracting authorities may request up to three
years and allow documentation of experience exceeding three years”, but without being a
corresponding requirement in your 8/2/2023 Invitation. Please confirm that by mistake this point
exists in the EEES and let us know if we will wait to post a corrected .xml file or if we will proceed
with the existing one without completing point C.

According to the Invitation (par.4.2.2.) the Interested Parties should include in the submitted offer,
among other things, the experience of the Project Team. It is clarified that the EEES (point C:
Technical and Professional competence) should be completed in relation to the experience of the
Project Team members.

MapakaAoUpe TOAU OMwE pog emiPeBalwoete OtTL oL motonolioelg Microsoft Tng opddag £pyou
propolv va umoPAnBouv otnv ayyAlky yAwooa katd tn ¢dcn Tng Kataklpwong, Xwpig va
cuvodeuovtal and enionun petadpaor toug, kabwg n umtofoAr Tng mpotacn duvatatl va yivel eite
otnv eAANVIKN, €lte otnv ayyAwn yAwooa cUpdwva e t Staknpuén.

Ot motonolnoetg Microsoft tng opadag €pyou pmopouv va urtoAnBoUV atnv ayyAwkr yAwooa.



Please confirm that the Project Team’s Microsoft certifications can be submitted in English during
the approval phase, without being accompanied by an official translation, as the submission of the
proposal can be made either in Greek or in English according to Invitation.

Project Team Microsoft certifications can be submitted in English



