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Aisukpivioeig/ ATravrioeig oe aitquara, 08/04/2026

Avagopika pe tnv «[MPOXKAHXH YIIOBOAHZ MPOTAZEQN («IYM») yia tnv MNapoxn Adsiwv
NoyiouikoU & Zuvépouwv kai Ynnpeowwv Ymoothipiéng yia tnv EAAnvikn Etaipeia
Zuuuetoywv kat lMeplovoiag Kat EMIAEYUEVES eTaLPEieg TOU xaptouAakiouv tn¢ EAAnviKAG
Etaipeiac Suuueroywv kat Meplovoiag («Yneptraueio»).»

Ot SLEUKPLVIOELS Kol OMAVTAOEL OF QUTHUATO OITOTEAOUV QVATIOOTIAOTO UEPOC TNG
MpookAnong. OL TapoUOcEC SLEUKPLVIOELS Kol AIMAVTAOELS OE auTHUatTa Jewpouvtal OTL eival
avau@ELoOBATNTA YVWOTEC O OAOUC TOUG EVOLOPEPOUEVOUC OmO TNV nNUEpounvia
&NUOCIEUCC TOUG OTOV LOTOTOMO TOU YIEPTAUEIOU.

Clarifications/Responses to requests 08/04/2026

Regarding the “Request for Proposals for the provision of software and subscription licenses
and support services for the Hellenic Corporation of Assets and Participations -Growthfund-
portfolio”

The clarifications and responses to requests constitute an integral part of the Invitation. The
present clarifications and responses to requests are considered to be undoubtedly known
to all interested parties from the date of their publication on the Growthfund website.

1. Scope of work

Point 2 (Scope of work) in the Request for Proposals states that "Growthfund and
Growthfund portfolio companies reserve the right to reduce the licenses and service
volumes in each annual anniversary of the Contract..."

According to the Manufacturer's rules in the Enterprise Agreement licensing model,
reduction of quantities on Enterprise Agreement anniversaries is only possible for online
services marked as "Reduction Eligible" in the manufacturer’s Product terms (available at
https://www.microsoft.com/licensing/terms/), but is not possible for other and on-premise
products.

Therefore, please confirm that the cited RFP point on the possible reduction of quantities
does not apply to all products requested in the table in Point 2 of Annex | of RFP (List and
description of licenses/services), but only to online products from that table that are
marked as "reduction eligible" in the manufacturer's Product Terms.
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Further to the RFP terms, Enterprise Agreement terms and conditions, as provided by the
vendor, shall apply to the envisaged licenses and services at the contract establishment
stage with the appointed Contractor.

To Znpueio 2 (Avtikeipevo tou Epyou) tng NpookAnong YroBoAng Npoodopwv (RFP)
avadEpPeL OTL «TO YIEPTAUELO KOL OL ETOLPELEC YapTopuAakiou Tou Yreptapeiov datnpouv
TO SIKALWUA VA LELWOOUV TLG TTOCOTNTEG ASELWV KOL UTINPECLWV OE KAOE €TrioLA ETIETELO TNG
Jupdpwviag...».

JUpdwva PE Toug Kavoves Tou Kataokeuaotr) oto povtedo adelodotnaong Enterprise
Agreement, n LELWON TTOCOTITWV O€ ETNOLEG EMETEIOUC TOU Enterprise Agreement eivalt
Sduvartn povo yla Sltadiktuakeg (online) unnpeoieg mou xapaktnpilovral wg «Reduction
Eligible» otoug Opoug Npoildviwy Tou kataokevaoth (dtabéatpot otn StelBuvon
https://www.microsoft.com/licensing/terms/ ), aAA& Sev eivat Suvartr yia dAAa poiovta f
yla tpoidvta on-premise.

Q¢ ek TouTOU, TOPAKAAOUKE va eMIBERALWOETE OTL TO TIpoavadepOEVO onpeio Tng NYN
OXETIKA HE TNV Tbavn Helwon Twv MoocoTATWV v epapudleTal yio OAa Ta Tpoiovta mou
QmalTouVTOL OTOV Tivaka Tou Znueiou 2 tou MNapaptiuatog | tng NYMN (Alota kat meplypadn
adelwv/umnpeotwy), oAAG HOVOo ota SLadIKTUAKA TTPOTOVTA TOU €V AOyw Tivako ou
xapaktnpilovrat wg «reduction eligible» ocuudpwva pe toug Opouc Mpoidviwy Tou
KOTOLOKEUQOTH.

Y€ GUVEXELD TWV OpwV NG RFP, katd To otddlo cuvang Tng cupBAoNG LE TOV ETUAEYEVTA
Avadoyo, Ba edpappolovral ol 6pol kot tpolToBEoelg Tou Enterprise Agreement, Omwg
auTtol mapEXovTal oo TOV KATAOKEUAOTH, YL TLG TIPOPAETIOUEVEG ASELEC KL UTINPEGLEG.

2. We would like the GROWTHFUND to provide us with the XML file (in both Greek and
English) with the tender details pre-filled.

The XML file is at the disposal of all interested parties upon request at info@growthfund.gr

Oa B€éAape To Yieptapelo va pag mapdoxel to apxeio XML (ota eAANVIKA Kal oTo oyYALKA)
LE Ta oTolyela NG MpoodopaG MPOCUUTANPWHEVAL.

To apxeio XML eivat otn §1aBeon 0OAwv Twv eVOLOPEPOUEVWV KATOTILV ATTOOTOANG
attuartog oto info@growthfund.gr
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3. M365 Support Scope

Could you please confirm whether the expected support corresponds to the standard
support included with a Microsoft 365 license?

For clarity, standard M365 support typically includes:

e Incident handling and troubleshooting of Microsoft 365 services

e Basic administrative support and issue resolution

e Escalation to Microsoft support where required

The required support services are described in section ‘3. Services from the contractor’ of
‘Annex | — List and description of licenses/services’ of the RFP.

Avtikeipevo YrootnpEng M365

Mropeite mapakaAw va eMPBEPALWOETE EAV N AVAUEVOUEVN UTTOOTNPLEN OVTLOTOLKEL OTNV
TUTILKA UTtooThPLEN Tou nephapBavetal o pLa adeta xpriong Microsoft 365;

Ma Adyoug cadrvelag, n TUTLKn urtoothptén M365 neplhappavel cuvnBwG:

e ALOXELPLON TIEPLOTOTIKWY KOl QVTLUETWTTLON TIPOBANUATWY TwV untnpectwv Microsoft 365
e Baolkn Slaxelplotikiy umoothpLEn Kat emtAvon INTNUATWY

e KAwdkwon Bepdtwy otnv untootnpLén tng Microsoft, dmou amatteital

Ol AMALTOUPEVEG UTNPEGCLEG UTIOOTAPLENG TtEPLYpAdOVTOL OTNV eVvOTNTA «3. YIINpeaieg amo
tov Avadoyo» tou «Mapaptiuartog | — Alota kat teptypadn adstwv/vnnpectwv» tng MY,

4. Change Request Handling

Please confirm whether all requests that fall outside the defined Microsoft 365 Support
scope will be classified as Change Requests and charged against the agreed setup budget.
Furthermore, kindly clarify the process and commercial model applicable once the setup
budget limit is reached.

The scope of support services, their classification (service types), the budgeted volumes and
all related terms are described in section ‘3. Services from the contractor’ of ‘Annex | — List
and description of licenses/services’ of the RFP.

Awayxeipion Attnpatwyv AAaywv

MNapakaAoUUE va eMIBEPBALWOETE €AV OAQ T ALTHUOTO TTOU EUTILIITOUV EKTOG TOU
kaBoplopévou elpouc umootnpLEng Microsoft 365 Ba tafivopouvral wg Artipota AAAYAG
(Change Requests) kat Ba xpewvovtal Evavtl Tou ouppwvnuévou ipolmoloyLopou setup.
EmumAéov, mapakaAoUUE va SLeukpvloTel n Stadikaoia KabBwg KoL To EUMOPLKO POVTEAD TTOU
epapudletal otnv nepintwon nmou e€avtAnbel to 6pLo Tou mpolnmoloyLopou setup.
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To VP0G TWV UTINPECLWV UTIOOTNPLENG, N KOTNYOopLloToinar Toug (TUTOL UTtNPECLWV), oL
nipoUToAoyLopUEVOL OYyKOL, KaBWCE Kal OAoL oL OXETLKOL OpoL Tteplypddovtal oTnv evotnTa «3.
Yrninpeotieg and tov Avadoxo» tou «MNapaptriuatog | — KatdAoyog kat teplypadn
adewwv/unnpeotwv» tng RFP.

5. Infrastructure Scope (M365 vs On-Premises)

Could you clarify whether the scope includes only Microsoft 365 services or also on-
premises infrastructure?

If on-premises servers are in scope, please confirm whether this includes:

e Monitoring

e Patching

e Backup management

Troubleshooting and incident resolution

The scope of support services and all related terms are described in section ‘3. Services from
the contractor’ of ‘Annex | — List and description of licenses/services’ of the RFP.

Avtikeipevo Yrodopwv (M365 vs On-Premises)

Oa unopovoate Vo SLEUKPLVIOETE EAV OTO QVTLKELPEVO TTEPIAAUBAVOVTAL ATIOKAELOTIKA
unnpeoieg Microsoft 365 ) edv adopd kal on-premise UTIOSOUEG;

2 MeplMTWOon OU oL on-premise servers MEPAAUPBAVOVTOL OTO OVTLKELPEVO, TTAPAKAAOUUE
va enBeBolwOETE €AV TO EUPOG UTIOOTNPLENG TTEPAAUPBAVEL:

e [lapakoAouBnon

e EyKOTAOTOON EVNUEPWOEWV

e Awaxeiplon avtypadwv aopadeiag

e Avtiuetwrion poPAnuATwy Kal Slaxeiplon MeEPLOTATIKWY

To gUpPOC TWV UTINPECLWV UTIOOTAPLENG KAl OAOL OL CXETLKOL OpoL meplypdadovTal otnv
evotnta «3. Ynnpeoieg amo tov Avadoxo» tou «Mapaptripartog | — Alota kat replypadn
adewwv/unnpeoiwv» tng NYM.

6. Service Management Tooling

Could you confirm whether the requirement for a service management platform is as

following:

e The deliverable is an ITSM tool

e The primary expectation is ticket logging, tracking, and reporting visibility for all
customer tickets
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The requirements for a service management platform are described in section ‘3.2 Service
management platform’ of ‘Annex | — List and description of licenses/services’ of the RFP.

EpyoAeia Alaxeiplong Yninpeowwv

Mropeite va emiBefalwoete edv n anaitnon yla mAathoppa Slaxeiplong umnpecLwy eivat

n €§ng:

e Tomnopadotéo va anoteAel epyaleio ITSM

e H kUpla mpoaodokia adopd tnv Kataypadn, mapakoAouOnon kat avadpopd OAwV Twv
QLTNUATWY UTTOOTHPLENG TWV TIEAXTWV.

OL amattioelg yla tnv mAatdoppa Slaxeiplong umnpeclwy neplypddovial otnv evotnta
«3.2 N\atdpopua Alaxeiplong Yrinpeowwv» tou «Mapaptiuartog | — Alota kal meplypadn
adewwv/unnpeoiwv» tng NYM.

7. Training Services

Could you please provide more details on the expected training services?
Specifically:

e |sthe expectation to deliver user-based training sessions, or

e To provide recurring workshops (e.g. twice per year, ~2 hours each) covering
administration and functional usage of the supported applications?

The scope of training services and all related terms are described in section ‘3. Services from
the contractor’ of ‘Annex | — List and description of licenses/services’ of the RFP.

Ynnpeoieg Eknaidevong

Mrmopeite mopakaAw Vo LOG TIAPEXETE TIEPLOCOTEPEG AEMTOUEPELEG OXETLKA HE TLC
OVOUEVOUEVEC UTtNPECTieg ekmaidevaong;

JUYKEKPLUEVAL:

e Hmnpoobokia adopd TNV mapoxr EKMALSEUTIKWVY CUVESPLWV YLA XPHOTEG,

e  Tnv mapoxn enavalappavopevwy epyaotnpiwv (r.x. SUo popég to xpodvo, mepimou 2
WPEG N KABe pia) mou kaAuTttouv tn Slaxeiplon Kot Tn AELTOUPYLKN XpPrion Twv
urnootnplopevwy edpapuoywy;

To QVTLKEIPEVO TWV UTINPECLWYV EKTALSEVONG KaL OAOL OL CXETLKOL OpoL TepLlypdadovTal otnv
evotnta «3. Ynnpeoieg amo tov Avadoxo» tou «Mapaptripatog | — Alota kat replypadn
adewwv/umnpeotwv» tng NYM.

8. With reference to Section 3.1 (Duration) of the RFP, which states that “The duration of
the Agreement with regards to the provision of software/subscription licenses and services
shall be three (3) years (the “Term”). All Individual Contracts will terminate at the
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termination date of the Agreement.”, we kindly request clarification on the intended
relationship between the duration of the Framework Agreement and the Individual
Contracts, in particular, whether Individual Contracts may have a duration extending
beyond the Term of the Agreement (e.g. where concluded shortly before expiry), or
whether they must in all cases terminate no later than the Agreement expiry date.

Individual Contracts shall in all cases terminate no later than the Agreement’s expiry date.

Avadopikad pe tnv evotnta 3.1 (Awdpketa) tng MYM, n omola opilel OTL «H SLapKELA TNG
Jupdwviog, 6oov adopd TNV Mapoxr UTNPECLWV Kal adelwv/cuvépouwv AoyLoptkol Ba
elval tpia (3) £tn (n «Alapkela»). OAec ol Empépoug ZupBaoelg 6a Anfouv tnv nuepounvia
An€nc tng ZUUPBaonG.», MOPAKAAOUHE OTIWE HOC SLEUKPLVLOTEL N PoBAETOUEVN OXEON
HeTagL TNC Sldpkelag tng Zupdwviag-NMAaiolo kal Twv EMpépouc Zupfacewy, Katl
OUYKEKPLUEVQ, €AV OL ETLUEPOUG ZUUBACELG UITOPOUV VA £XOUV SLAPKELD TTOU EKTELVETOL
mépav NG Zupdwviog (m.x. av cuvadBouv Alyo mpv Tn AREn TNG) N €AV MPEMEL O ONEG TIC
TIEPLITTWOELC TIPETIEL VAL AfYOUV TO apyOTEPO TNV NUEPOUNVia ARENG ¢ Zupdwviag.

Ot Empépouc Zuppaoelg Ba Afjyouv o€ KABe mepiMTwaon To ApyoTEPO TNV NUEPOUNVia ARENG
NG 20upPaong.

9. With respect to Section 3.2 (Budget) of the RFP, we kindly request clarification as to
whether the maximum 50% value for additional services is to be understood as included
within the overall maximum budget of the Agreement, or whether it represents an
additional amount that may be ordered on top of the initial budget cap.

The maximum total available budget for additional Licenses/Services accumulated for all the
Individual Contracts shall not exceed the percentage of 50% on top of the Agreement’s
budget.

Ze oxéon pe Vv Evotnta 3.2 (MpoimnoAoylopog) tng MYN, mapakaAoU e OTWE HaG
Sleukplviotel eav n péylotn aia 50% yla mpooBeteg untnpeoieg voeital otL mephappavetat
OTO GUVOALKO HEYLOTO TIPOUTIOAOYLOMO TNG ZUUPBACNG I} EAV OVTLTPOCWTIEVEL ETULTAEOV TTIOCO
Tou prnopet va {ntnbel mépav Tou apxlkol avwTATOU 0plou MPOoUTOAOYLOUOU.

O MEYLOTOG CUVOALKOG SLOOECLOG TTPOUTIOAOYLOMOG VLo eTAEoV Adeleg/YTinpeoieg,
OWPEUTLKA yLa OAEG TIG Emipépoucg uppaoelg, dev Ba unepPaivel To moocooto tou 50%
ETUTAE0OV TOU MPOoUMOAOYLOMOU TNG ZUpBaong.

10. Inregard to Section 3.3 (Guarantees) of the RFP, we note that the requirement to
provide a performance guarantee for each Individual Contract may result in substantial
administrative and financial burden, particularly in a framework structure involving multiple
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call-offs. Could the contracting authority confirm whether it would accept a single
performance guarantee covering the total value of the Framework Agreement (or a capped
aggregate value), as an alternative to multiple guarantees per Individual Contract.

The term cannot be amended.

Ooov adopd tnv Evotnta 3.3 (Eyyunoelg) tng NpdokAnong YroBoAng Mpoodopwy,
ONUELWVOUE OTL N amaitnon mapoxng yyunong ektéAeong yla kaBe Atopkn ZUpupaon
umopel va odnynoeL o€ onUAVTIKO SLOLKNTLKO KO OLKOVOULKO BApog, biwg og pa dopn
mAatoiou mou mepAapPavel TOANAAEG TPOOKANOELG UTIOBOANG poodopwy. Oa punopouoe
n avaBétovoa apyxn va enBeBatlwoel edv Ba dexotav pLa eviaio eyyunon KTEAECNC TOU val
KQAUTITEL TN OUVOALKN ala tng Zupdwviag-MAatoiou (A pla avwtatn cuvoAlkn afla), wg
evaAlaktikn AUon oTig MOAAATTAEG EyYUNOELG ava AToutkn Z0upaocn;

O 6pog dev umopel va tpomomnotnO«l.

11. We note that the current structure of the option mechanism requires the Contractor to
ensure that the cumulative value of additional Licenses/Services across multiple Individual
Contracts (concluded by different Growthfund portfolio companies) does not exceed the
50% threshold.

As the Contractor does not have full visibility or control over the aggregate ordering activity
of all Growthfund portfolio companies, this creates a practical and legal inconsistency,
whereby the Contractor may be exposed to breach without the ability to effectively monitor
or prevent such exceedance.

We therefore request confirmation that:

(i) the monitoring and enforcement of the 50% threshold will be the responsibility of
Growthfund/Growthfund portfolio companies; and

(ii) the Contractor shall have the right to refuse the execution of an option request that
would cause the threshold to be exceeded, without this constituting a breach of contractual
obligations.

Alternatively, we would request that the Agreement be amended to explicitly reflect the
above.

The Contractor shall be a party to all orders placed by Growthfund and all Growthfund
portfolio companies through the conclusion of the relevant Individual Contracts and, as
such, shall have full visibility over the aggregate ordering activity of Growthfund and its
portfolio companies. The maximum total available budget for additional Licenses/Services,
aggregated across all Individual Contracts, shall not exceed fifty percent (50%) of the
Agreement’s budget.
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Eronuaivoupe 6tL n udlotapevn Sopr Tou UNXAVICUOU TIPOALIPECNG ATALTEL OTTO TOV
Avadoxo va Staodpalilel 6tL n abBpolotikn afia Twv emumAéov AdeLwv/YINPECLWY, OTO
mAaiolo Twv moAAamAwV EkteAeoTikwv ZupBdocswv (mou cuvantovtol anod SLadopETIKEG
eTalpeieg tou xaptopulakiou Tou Yrneptapeiov), dev unepBaivel to 6pLo tou 50%.
Agdopévou OtL o Avadoxog Sev €xeL TARPN opaTOTNTA 1) EAEYXO ETIL TNG CUVOALKNG
SpaoTnpLOTNTAC MAPAYYEALWY OAWV TWV ETALPELWV XapToPUAAKIOU TOU YIepTapeiou,
SnULoUPYELTOL LD TIPAKTLKI KOL VORLKA LOUVETIELA, BACEL TNG omolag o Avadoxog evoExeTal
va ekteBel og mapafiaocn Twv 6pwv TG cUPBaoNC xwplc va £xel Tn duvatotnta va
TLAPOKOAOUBEL 1) VO OIMOTPETEL AMOTEAEGUATIKA TNV UTIEPBAGN TOU €V AOYWw oplou.

Q¢ ek ToUTOU, TTAPAKAAOUUE va eMIBeBALWOETE OTL:

(i) n mapakoAoUBOnon kal n Tpnon tou opiou Tou 50% Ba amoteAel euBULVN TOU
Yrneptapeiov / twv etapelwyv tou xaptodulakiouv tou Growthfund- kat

(ii) o Avadoyxo¢ Statnpel to dikalwpa va apvnBel TNV EKTEAECN QLTAUATOC TTPOALPESNG TTOU
Ba 06nyolos og UTIEPBaON TOU AVWTEPW OPLOU, XWPLG OLUTO VoL cUVLOTA TapaBiacn Twy
OUMBOTLKWY TOU UTIOXPEWCEWV.

EvaAAQKTLKA, TTPOTEIVOU E TNV TpoTtomoinon ¢ 2V UPBACNC WOTE VA ATTOTUTTWVOVTAL PNTWE
TO QVWTEPW.

O Avadoxog Ba amoteAel cUPBAANOLEVO HEPOG O OAEG TIG TtapayyeAieg ou utoBaAlovtat
aro to YIePTapeio Kal OAEC TIC eTALPELEG TOU YapTtopuAakiou Tou YepTAUEIOU PECW TNG
ouvadng Twv oXeTKWV Emipépoug Zupupacewy Katl, wg K Toutou, Ba €xeL MARPN opatoTNTA
0TnN GUVOALKH §pacTNPELOTNTA TTAPAYYEALWY TOU YIEPTAUELOU KL TWV ETALPELWY TOU
xaptodpulakiov Tou. O pEYLOTOG CUVOALKOG SLaBECLUOG TIPOUTIOAOYLOMOG YLa ETILITAEOV
Adeleg/Yinpeoieg, CWPEUTIKA yLa OAEC TIG EMpépouc Zupupaocelg, dev Ba umepPaivel To
TievAvTa ToLg eKato (50%) tou mpoimoAoylopou tng 20 upaong.

12. In regard to Section 13 (Data protection) of the RFP, the link provided in the document
does not work properly. We kindly ask the Contracting Authority to provide us with a proper
link to the document or send us the document concerned for further revision.

Follows the link to Growthfund website:

https://growthfund.gr/en/privacy-policy/

https://growthfund.gr/privacy-policy/

Ooov adopa tv Evotnta 13 (Mpootacia Asdopévwy) tng mpookAnonc (RFP), o ouvdeouog
TIoU TapEXETaL oTo £yypado Sev Aettoupyel owotad. MapakaAoUpe tnv Avabétouoa Apxn va
HOG TTAPEXEL EVaV EYKUPO CUVEECHO TIPOG TO £yypado 1 Vo LaC ATTOOTEIAEL TO OXETLKO
£yypado yla mepaltepw e€ETaon.
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AkoAouBeti To link yla Tov Lototomno tou Yneptapeiou:

https://growthfund.gr/en/privacy-policy/

https://growthfund.gr/privacy-policy/

13. Inregard to Section 3.6 (Conflict of Interest) of Annex IV: Basic terms of the Agreement,
the current wording is overly broad as it extends to mere suspicion or investigation without
findings and imposes an unqualified warranty across a wide group of associated parties; we
propose aligning it with standard anti-corruption representations limited to actual violations
and knowledge-based statements. We propose the following amendment to the clause:
,The Contractor represents and warrants that, to the best of its knowledge, neither it nor its
directors or officers has been convicted of, or admitted to, any offence involving corruption,
bribery, or similar conduct. The Contractor further represents that it has not engaged in any
such conduct in connection with this Agreement and shall comply with all applicable anti-
corruption laws“.

The relevant clauses should be formulated as follows:

The Contractor represents and warrants that, to the best of its knowledge, neither it nor its
directors, officers or Affiliated Parties has been convicted of, admitted to, or been under
investigation for any offence involving corruption, bribery, or similar conduct. The
Contractor further represents that it has not engaged in any such conduct in connection
with this Agreement and shall comply with all applicable anti-corruption laws.

Ocov adopa tnv Evotnta 3.6 (ZUykpouaon Zupdpepoviwy) tou Mapaptipartog IV: Baoikol
0poL NG ZUpPacng, n tpExovca StatuTwaon elvat urtepBoAka eupeia, KaBwG emMekTelveTal
oe anAn untoyia f Stepelivnon xwplic eupnuata kot emBAreL adlakpitwg eyyunon o€ eupy
KUKAO OXETWOUEVWVY LEPWV: TIPOTEIVOULE VO EUBUYPAUULOTEL LE TIG TUTIKEG SNAWOELS KATA
™G SLapBopAG, TTEPLOPLOUEVEG OE TIPAYHLATIKEG TTAPABACELS KoL SNAWOELG BACLOUEVEG OTN
yvwon. MNpoteivoupe tnv akdAouBn tpomomnoinon tng pATPAG:

«O Avadoxog dnAwvel kat eyyvatal otL, cuudpwva pe 6oa yvwpilel, oute o (610G oUTE T
HEAN Tou SLoknTikoL tou cupBouliou, Ta SleuBUVTIKA OTEAEXN TOU €XOUV KATASLKOOTEL N
napadexBel onolodnmnote adiknua nmouv adopd dtadBopd, Swpodokia n mapopoLa
ouuneplpopa. O Avadoxog rmepaltépw SnAwvel OTL dev €xel epumAakel o€ omoladnmote
TETOLO CUUTEPLPOPA OE OXEDN UE TNV apovoa ZUUPBacn kat o0t Ba cuppopdwveTaL e
OAOUG TOUC LOXUOVTEG VOUOUC TTEPL KOTATIOAEUNONG TNG SLadpBopag.»

Ot ev AOyw pntpeg va dtapopdwbolv we €AG:
«O Avadoxog dnAwvel kat eyyvatal otL, cuudpwva pe 6oa yvwpilel, oute o 1dLog ouTe Ta
HEAN Tou SlotknTikoL Tou cupBouliou, Ta SleuBUVTIKA OTEAEXN TOU 1) T ZuVSEdepéva
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Mépn tou €xouv katadikaotel, mapadexBel ) teBel umod Siepevivnon yla omolodnmote
adiknua mou adopad dtadBopd, Swpodokia f mapopola cuunepidpopd. O Avadoxog
TEPALTEPW SNAWVEL OTL SeV EXEL EUMAQKEL O OTOLAONTIOTE TETOLO CUUTIEPLDOPA OE OXEDN
LE TNV Ttapovoa ZUuPBacn Kal 0tL Ba cuppopPWVETAL Le OAOUC TOUG LOXVUOVTEC VOUOUG Tepl
KaTamoAéunong tng dtapBopdg.»

14. Additionally, with reference to Clause 3.6 (Conflict of Interest) of Annex IV: Basic terms
of the Agreement, we note that termination may be triggered based on a “reasonable
suspicion” of breach, without prior clarification or opportunity for the Contractor to
respond. In order to ensure proportionality and alignment with general principles of fair
public procurement procedure, could the contracting authority confirm whether the clause
may be clarified to provide that, in case of suspected breach, the Contractor will be notified
and given a reasonable opportunity to provide explanations and, where applicable, remedy
the situation, and that termination would apply only in case of a confirmed material breach.
We also recommend the following amendment of the clause balancing both parties'
concerns: ,,Without prejudice to the clause on termination, in the event that Growthfund
reasonably suspects a breach of this clause, it shall notify the Contractor in writing,
providing reasonable details of the suspected breach and granting the Contractor a
reasonable period to provide explanations and, where applicable, remedy the situation.
Growthfund may terminate the Agreement with immediate effect only if the breach is
confirmed and is material in nature or cannot be remedied within a reasonable period.”

The relevant clauses should be formulated as follows:

Without prejudice to the clause on termination, in the event that Growthfund reasonably
suspects a breach of this clause, it shall notify the Contractor in writing, providing
reasonable details of the suspected breach and granting the Contractor a reasonable period
to provide explanations and, where applicable, remedy the situation. Growthfund may
terminate the Agreement with immediate effect where (i) there are reasonable indications
of a breach, (ii) the Contractor fails to provide adequate explanations, or (iii) the breach
cannot be remedied within a reasonable timeframe.

EruumAéov, pe avadopad otn PAtpa 3.6 (Z0ykpouon Zuudepoviwy) tou Mapaptripartog IV:
Baoikol 6pot tng Zupdwviag, mapatnpoUpe OTL N KatayyeAia unopet va evepyornolnBel
Bdaoel «evAoyng urtoPiag» mapdapaong, xwplc mponyoupevn Steukpivion i Suvatotnta
avtidpaong amnod tov Avadoxo. Mpokelpévou va StacdalloTel N avaloyLlkoTnTa Kal N
guBuypappLoN UE TIC VEVIKEG apxEG Sikalng dtadikaaoiag dnuoaciou Slaywviouou,
napakaAoUpe n AvaBétouoa Apxn va emiBeBalwoel GV n pRTPA UTTOPEL va SLEUKPLVLOTEL
woTte, o€ epintwon unoyiag mapaBaong, o Avadoxog va eldomoleital Kal va Tou
TLAPEXETOL EVAOYOG XPOVOC yla va Swaoel e€NyNoeLg Kal, OTiou epapUoleTal, va
QITOKOTOLOTAOEL TNV KATAOTAON, KoL OTL N KatayyeAia Oa epapudletal povo os mepintwon
emBeBalwpévng ovowwdoug mapapacnc.
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Mpoteivoupue emiong tnv akoAouOn tpomormnoinon Tng pATPAg, N omoia e§LoOPPOTIEL TIG
avnouxieg kot Twv dU0 PeEpwWV:

«Me tnv emipLAan tng pRTpag mepl katayyeAiag, o€ mepimtwon mou To Yneptapeio €xeL
gUAoyeg UTtOVOLEG tepl mapaBiaong tng mapovoag pATpag, Ba evnuepwvel tov Avadoxo
eyypadwe, mapéxoviag eUAOYEC AEMTOUEPELEG OXETLKA HE TNV elkalopevn apafiaon Katl
xopnywvtag otov Avadoxo eUAoyn mpoBeouia TIPOKELUEVOU VO TTAPAOXEL E€NYNOELC KalL,
Omou epapuoleTal, VO AMOKATACTHOEL TNV Katdotaon. To Yneptapeio Suvatal va
katayyeilel tn ZUpBaon pe apeon woxL povo epooov n mapapaon eniPeBoalwbel kat eivat
ouowwdouc puong n dev pumopet va anokataotabel eviog eUAOYoU XpOVIKOU SLOOTHATOG. »

Ot ev AOyw pntpeg va dtapopdwbolv we €AG:

«Me tnVv emdpuAaln e pATPOG Mept KatayyeAlog, o mepinmTwaon mou To YIEPTAUELO €XEL
€UAOYEC UTIOVOLEC TtepL mapaBiaong T mapovoag pAtpag, Ba evnuepwvel Tov Avadoyo
EYYPADWC, TTOPEXOVTAG EUAOYEC AEMTOUEPELEC OXETIKA UE TNV ElKAlOUEVN apaBiaon Kot
xopnywvtag otov Avadoxo eUAoyn mpoBeopio TIPOKELUEVOU VO TTAPAOXEL EENYNOELG KalL,
OMou ePpapUOLETAL, VO ATIOKATAOTHOEL TNV Katdotaon. To Yreptapeio Suvatal va
Katayyeilel tn ZUpBaon pe apeon woxL edpooov (i) urtapxouv eVAoyec evdeifelc mepl
napafilaong, (ii) o Avadoyxoc dev moapacyel emapkeic e€nynoeig 1 (iii) n mapaBioon dev
Sduvartal va amokataotabel evtog eDAOYOU XPOVIKOU SLOOTAUOTOC. »

15. In regard to Section 3.11, point g. (Termination) of Annex IV: Basic terms of the
Agreement, we note that the current wording allows termination in case of force majeure
where the needs of Growthfund/Growthfund portfolio company are no longer fulfilled,
which introduces a subjective criterion and deviates from standard force majeure practice.
We kindly ask the contracting authority to consider amending this provision to provide that
force majeure leads to a suspension of performance, and that termination may only occur
after a defined period of continued force majeure where performance becomes objectively
impossible, as proposed: “In the event of force majeure, the affected Party shall promptly
notify the other Party and the performance of the affected obligations shall be suspended
for the duration of the force majeure event. If the force majeure event continues for a
period exceeding [30/60/90] days and renders the performance of the Agreement
objectively impossible, either Party may terminate the Agreement or the respective
Individual Contract upon written notice, without liability, except for payment of services
duly performed up to the effective date of termination.”

According to the RfP in the event of force majeure (which is judged according to Greek case
law) and in addition in case either resuming implementation is impossible or in case the
necessary ensuing amendments to the Agreement and/ or the Individual Contract would
mean that Growthfund/ Growthfund portfolio company’s needs are no longer fulfilled, then
Growthfund or a Growthfund portfolio company shall be entitled to terminate the
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Agreement or the Individual Contract with immediate effect, since in such above specific
cases there is no meaning in providing/ extending a/ the notice period.

In other cases, par. 3.12 shall apply, according to which either party facing force majeure, it
shall notify the other party stating the nature, likely duration and foreseeable effects.

Ooov adopd tnv Evotnta 3.11, onueio . (An€n) Tou Napaptpatog IV: Baowkol 6pol tng
Jupdwviag, onNUELWVOUUE OTL N TPEXOUOA SLOTUTIWON ETLTPEMEL TNV KOTOyyeAiLa og
nepintwon avwtépag Blag, Omou oL avAyKeS Tou YIEPTAUELOU/TNG ETALPELOC
xaptodpulakiov Tou Yreptapeiov Sgv mAnpouvtal TAEOV, YEYOVOC TTIOU ELCAYEL EVa
UTTOKELUEVLKO KPLTHPLO KOl OTTOKALVEL OTTO TNV TUTILKH TIPOKTLKA TEPL avwTépag Blag.
MNapakaAoUUE TNV avabEtouoa apxr vo EETACEL TO EVOEXOEVO TPOTIOMOLNONG AUTAC TNG
Statagnc wote va mPoPAENEL OTL N avwTEpa Bia 08nyel og avaoToAr TnNg eKTEAECNG KAl OTL N
KatayyeAia pnopet va emeABeL HOVO HETA amo pa kabBoplopévn nepiodo cuvexl{OPevVNg
avwtépag Blag, 0mou n ektéAeon KabloTatal AVTIKELUEVIKA adUvaTh, 0w MPOTEIVETAL: «ZE
neplntwon avwtépag Blag, To Blyopevo MeEpog elbomolel apéowc to AAAo MEpoG Kal n
EKTEAECT TWV BLYOUEVWY UTIOXPEWOEWY AVOLOTEAAETAL YLAL TN SLAPKELX TOU YEYOVOTOC
avwtépag Blag. Eav To yeyovocg avwTtépag Blag cuvexloTel yia epiodo mou umepPaivel TIg
[30/60/90] nuépeg Kal kKaBLoTA TNV EKTEAECN TNG ZUUDWVIOC AVTLKELUEVIKA adlvatn,
omolodnmote Mépog umopel va Katayyeilel Tn Zupdwvia A TNV avtiotoyn ATOULKNA
JupBoon Katomiy ypamthg eldomoinong, xwpilg eubuvn, EKTOC amod TNV MANPWH UTINPECLWV
TIOU €XOUV EKTEAEOTEL SEOVTWC UEXPL TNV NUEPOUNVLIA EvapEng LOXUOC TNG KOTayyEALOCY.

ZUpdwva pe tnv MpoéokAnon YroPoAng MNpoodopwy, o€ epimtwon avwtépag Blag (n onoia
Kpilvetal cupdwva pe TNV eEAANVIKN VopoAoylia) Kol EMUTAEOV O€ TIEPLITTWON TOU E(TE N
EMavEVApEN TNG EKTEAEONC elval adUvatn it 0€ MEPLTTTWON TTOU OL AMOPALTNTES
TPOTIOMOLNOELG TNG Zupdwviag /katl TG ATOUIKAG ZUUPBACNE CUVETTAYOVTAL OTL OL AVAYKEG
Tou Ymeptapeiou/oplopévng etatpeiag Tou xaptopulakiov tou Yreptapeiov dev
LkowvoTolouvTal A€oV, TOTE To YIEPTAUELD ) OPLOUEVN €TaLPELR TOU XapTodUAAKIOU TOU
Sikaloutal va katayyeilel Tn Zupdwvia i tnv Atoptkn ZUUBacn Ke apeon LoxL, KaBwg oTLg
AVWTEPW ELSLKEC TIEPLTTTWOELG SEV EXEL VOO N TTAPOXH/TIAPATAON TNG OXETIKAG
npoBeouiag.

2TLC AOLTTEG MEPUTTWOELS epapuoleTal n mapaypadog 3.12, cuudwva Pe TNV omoia kABe
HEPOC TTOU aVTLUETWTTIEL avwTEpa PBla, odellel va eldomolr)oel To AN HEPOG avadEpovTag
™ dvon, v mbavn Stapkela Kat TG TPOPAEPILUEC EMUMTWOELG.

16. Inregard to Section 3.11, (Termination) of Annex IV: Basic terms of the Agreement, the
current drafting of the clause results in a disproportionate and unbalanced allocation of risk,
as it permits termination or delay without compensation and the imposition of cumulative
and uncapped penalties, including in circumstances outside the Contractor’s control. We
therefore request that the contracting authority revise the clause to ensure that payment
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for services duly performed and accepted, a clear link between penalties and Contractor-
attributable fault, non-cumulation of penalties for the same event, and a reasonable overall
cap on penalties. We propose the following revision of the clause: “The Agreement and/or
the Individual Contracts may be terminated in whole or in part, or their effective date may
be delayed, for reasons arising from applicable legal or regulatory requirements. In such
cases, the Contractor shall be entitled to payment for all services duly performed and
accepted up to the effective date of termination or delay, and for any unavoidable and duly
documented costs reasonably incurred.

Penalties for delay shall apply only to the extent that such delay is attributable to the
Contractor and shall be calculated as follows:

a) 2.5% of the value of the delayed services for delays not exceeding 50% of the agreed
duration;

b) 5% of the value of the delayed services for delays exceeding 50% of the agreed duration.

The total amount of penalties applied under the Agreement and/or the Individual Contract
shall not exceed 10% of the respective Individual Contract value”.

The RfP provides that Growthfund or a Growthfund portfolio company can terminate the
Contract for serious cause, irrespective of its right to impose any penal clauses to the
Contractor. Subsequently the right to termination for reasons concerning the regulatory
framework is provided as well. In cases of termination the Contractor shall be paid for services
already duly executed and the RfP does not provide for the opposite. It is clarified that
Growthfund or a Growthfund portfolio company shall not be obliged to any compensation
amount.

Percentages in relation to penal clauses are already included in the relevant clause. Further,
penal clauses can be imposed in case of liability of the Contractor.

Ooov adopa tnv Evotnta 3.11 (Anén) tou Napaptipatog IV: Baowkol 6pol Tng Zupdwviag, n
TpEXouoa Slatunwaon TNG pRtpac odnyel os Sucavaloyn Kol N LOOPPOTINUEVN KOTOVOUN
KwwéUvou, KaBwg emitpémnel tn ANén n tnv kabuotépnon xwpic amolnuiwon Kot Tnv emBoAn
OWPEUTLKWY KOL [N TIEPLOPLOUEVWV KUPWOEWV, CUUTTEPINAUPBAVOUEVWVY TTIEPLOTACEWY EKTOC
ToUu eAéyxou tou Avadoyou. JUvenwe, {NToupe amod tnv avabétovoa apyn va avobewprost
™ pRTPA wote va StacPaAiosl OTL N TTANPWUNA YLOL UTINPECLEC TTOU EKTEAECTNKOV KOL £YLVAV
VOULUO OTTOSEKTEC, UTTAPXEL 0adrC oUVEEON HUETAEY TWV KUPWOEWV KAL TNG UTTALTLOTNTOG TTOU
anodidetal otov Avadoxo, Tn KN CWPEUCH KUPWOEWV yLa To 8lo cupPav Katl £va eUAoyo
OUVOALKO QVWTOTO OPLO OTLC KUPWOELC. MpoTeivoupe TNV akoAouBn avabewpnaon tng pRTPaC:
«H Zupdwvia n/kot ot ATOUKEC ZUMBAOELS pmopoUV va KatayyeABoUv ev OAw 1 eV PEPEL, N
N NUEpPopnVia £vapéng LoxVog Touc Umopel va Kabuotepnosl, yio AOyoug ToU TTPOKUTITOUV
and LoXUOUOEG VOULKEG I} KOVOVLOTIKEG OUTTOLTHOELS. Z€ TETOLEG TEPUTTWOEL, 0 Avadoxog
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SkatouTtol MANPWHUAG yla OAEC TLG UTINPECLEC TTOU €XOUV OEOVTWC EKTEAECTEL KOlL YIVEL OEKTEC
HEXPL TNV NUEPOUNVia Evapéng LoxVOog TG KatayyeAlag ) Tng kabBuotépnong, kKabwg Kat yla
TUXOV avamodeuKTa Kot SEOVTWE TEKUNPLWUEVA £€08a TTOU TIPOKUTITOUV EUAOYA.

OL kupwoelg yla kaBuotépnon Ba woxvouv povo oto Babuod mou n kabuotépnon auth
odeiletal otov Avadoyo kal Ba urtoAoyilovtal we €AG:

a) 2,5% tng afiag Twv KabBuoTtepnUEVWY UTINPECLWV yLa KaBuotepnoeLg Ttou Sev umepPfaivouv
10 50% NG cupdwvnUEVNS SlapKeLac:

B) 5% tn¢ aflag Twv KaBuoTepnUEVWY UTINPECLWV yla KaBuoTteproelg mou unepfaivouv To
50% tNn¢ oupdwvnUEVNC SLAPKELAC.

To OUVOALKO TOOO TWV KUPWOewV Tou edapupolovral Baocsl tng Suudwviag n/kat Tng
Atouikng ZupBoaong dev Ba umepPaivel to 10% tng avrtiotoyng afiag TG ATOULKAG
ZupBacng».

H MNpookAnon YmoPoAng MNpotdcswv opilel OTL To YMEPTAUEIO 1) OPLOMEVN ETOLPELO TOU
xaptodpulakiou Tou pmopel va katayyeilel tn cupBaon yla ormoudaio Adyo, aveéaptnta ano
TO SIKALWUA TOU va ETIBAAEL TIOWLIKEG PATPEG 0TOV AVvASOX0. TN CUVEXELD, TIPOPBAETIETAL KOl
1o Sikatlwpa KatayyeAiog yia AOyoug mou a.dpopoUV 0TO KOVOVLOTLKO TTAQLCLO. € MEPUTTWOELG
katayyeAiag, o Avadoxoc Ba mMAnpwvetal yla T UTNPecieg mou nNdn eKTeAEoTnKOV
npoonkovtwe kat n MpoéokAnon YmoPoAng Mpoodopwv bev mpoPAémel To avrtiBeto.
Ateukplviletal otL to Ymeptapeio 1 oplopévn etalpeia tou xaptopuAakiov tou dev Ba
UTTOXPEOUTOL OE OPLOKEVO TTO0O amnolnpiwonc.

Moo0OTA O€ OXEDN LLE TLG TIOWLKEG pNTPEC TEPAAUPAvovTaL O 0T OXETIKA pARTPA. EMUTAEoy,
propouv va erBAnBoUV MOLWIKEG PATPEG O€ TIEPLITTWON €VBUVNG Tou Avadoyou.

17. In the section “Required software licenses” on page 38 of the tender documentation, the
following is requested: “Azure prepayment 6QK-00001 Azure Monetary Commitment —
Quantity: 202.5.” The manufacturer of the licenses, Microsoft, has informed us that these
licenses can only be calculated in whole units. Please clarify whether the quantity of 202.5 is
referred to by mistake and whether the correct quantity should be 202.

It is confirmed that the quantity should be rounded down, i.e. to 202 whole units.

TG «AMaLTOUPEVEG ABELEG AoyLopLkoU» otn oeAiba 48 tng daknpuéng Inteital: «Azure
prepayment 6QK-00001 Azure Monetary Commitment - Moodtnta: 202,5.» O
KOTOOKEUAOTAG Twv adswwyv, Microsoft, pag evnUEPWOE OTL OL OUYKEKPLUEVEC ASELEC
umoAoyilovtal HOvVo o€ aKEPALEC LOVASEC. MapakaAw SLEUKPLVIOTE HaC TTWG EK TTAPOSPOLNC
avadépetal wg moootnta to 202,5 kal to 0pBo eival 202.

Nodowwv Moatpwv Meppavoy 3-5 10561, ABAva - T. +30 210 0106900 - E. contact@growthfund.gr -
www.growthfund.gr



mailto:contact@growthfund.gr
http://www.growthfund.gr/

AV4Y R0\WTHFUND
YMNEPTAMEIO

EruBefatwvetal 0tL n moootnTa Ba pEmeL va otpoyyulomolnBel mpog ta katw, ToL o€ 202
OKEPOALEG LOVADEG

18. Prior to the expiration of the current Enterprise Agreement and well before the activation
of the new Enterprise Agreement, the active licenses shall correspond to the Software
Assurance (SA) quantities requested in the tender documents for the new Enterprise
Agreement, based on the needs of Growthfund subsidiaries.

Mpw amd tn AREn Tou Loyxvovtog Enterprise Agreement Kol QPKETA TPV MO TNV
gvepyomnoinon tou véou Enterprise Agreement, oL evepyég adeleg Ba avtloToLXOUV OTLC
noootntec Software Assurance (SA) mou Intouvtal ota €yypada Tou Staywviopol yLa To VEO
Enterprise Agreement, BAceL TV avaykwv Twv Buyatplkwv tou Yreptapeiou.

MoAatwv Moatpwv Meppavov 3-5 10561, ABrva - T. +30 210 0106900 - E. contact@growthfund.gr -
www.growthfund.gr



mailto:contact@growthfund.gr
http://www.growthfund.gr/

